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Date:   
	January 9, 2015
	Number: 
	CLECSES15-001 

	Effective Date:
	March 21, 2015
	Category:  
	OSS

	Subject:   
	(ORDERING AND PROVISIONING) Exception to Final Requirements for 22-State XML Pre-Ordering and XML LSR Ordering for LSPOR/LSOR Version 10.21 Scheduled for March 21, 2015 (All Carriers)

	Related Letters:    
	CLECSES14-047, CLECSES14-020, CLECALLS14-021
	Attachment:
	Yes

	States Impacted: 
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee

	Issuing AT&T ILECS:

	AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this Accessible Letter as “AT&T Southeast Region”)

	Response Deadline:
	Friday, January 16, 2015
	Contact:
	Change Management Mailbox at attcmp@att.com

	Conference Call/Meeting:
	 Conference Call Walk-Through

	Date/Time:
	Friday, January 23, 2015

1:00 PM CT
	Bridge:
	1-888-388-6645,
Passcode 3957786#


This Accessible Letter provides an Exception to the Final Requirements for the AT&T 22-State XML Pre-Ordering and XML LSR Ordering release for Version 10.21 in AT&T Southeast Region, scheduled for implementation on March 21, 2015. This release, when implemented, will introduce changes to the AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) and AT&T 9-State Local Service Order Requirements (LSOR) with Version 10.21 in the AT&T Southeast Region. 
As a result of the transfer of Southern New England Telephone Company (SNET) to Frontier Communications (Accessible Letter CLECALLS14-048 dated October 8, 2014) the modifications to field specific data (i.e. Notes, Conditions, Data Entry Conditions, etc.) have been identified in detail and included in this letter’s attachment.

All modifications contained within the LPSOR and LSOR attachments to this letter are considered coding changes. 
As stated in previous letters, the subject of this letter and any references within this letter associated with this release will remain as AT&T 22-State and AT&T 13-State to retain continuity. The next release will be identified as AT&T 21-State and 12-State. 

Following the Change Control Process, CLEC responses to these Exception Requirements are due to the Change Management mailbox listed above by January 23, 2015. A walk-through will be held on January 23, 2015. Logistics are provided above.
This Accessible Letter will be posted on CLEC Online (https://clec.att.com/clec) with the LSPOR and LSOR. The LSPOR and LSOR are located on the CLEC Online website (https://clec.att.com/clec) and may be accessed by taking the following steps:
LSPOR
· Select CLEC Handbook 

· Select any Handbook State

· Select Guides/Tech Pubs

· Select Pre-Ordering

· Select LSPOR Documentation

· Select applicable version and volume

LSOR
· Select CLEC Handbook 

· Select any Handbook State
· Select Guides/Tech Pubs

· Select Ordering

· Select LSOR Documentation

· Select the link within the LSOR Documentation section of the page

· Select applicable version and volume
Accessible Letter CLECSES14-021 follows as published:

	Date:   
	November 21, 2014
	Number: 
	CLECSES14-021

	Effective Date:
	March 21, 2015
	Category:  
	OSS

	Subject:   
	(ORDERING AND PROVISIONING) Final Requirements for 22-State XML Pre-Ordering and XML LSR Ordering for LSPOR/LSOR Version 10.21 Scheduled for March 21, 2015 (All Carriers)

	Related Letters:    
	CLECSES14-047, CLECSES14-020
	Attachment:
	No

	States Impacted: 
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee

	Issuing AT&T ILECS:

	AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this Accessible Letter as “AT&T Southeast Region”)

	Response Deadline:
	November 25, 2014 
	Contact:
	Change Management Mailbox at attcmp@att.com

	Conference Call/Meeting:
	 NA

	Date/Time:
	NA
	Bridge:
	NA


This Accessible Letter provides the Final Requirements for the AT&T 22-State XML Pre-Ordering and XML LSR Ordering release for Version 10.21 in AT&T Southeast Region, scheduled for implementation on March 21, 2015. This release, when implemented, will introduce changes to the AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) and AT&T 9-State Local Service Order Requirements (LSOR) with Version 10.21 in the AT&T Southeast Region. 
As a result of the transfer of Southern New England Telephone Company (SNET) to Frontier Communications (Accessible Letter CLECALLS14-048 dated October 8, 2014) the following modifications in the LSPOR and LSOR Version 10.21 will occur:  

· Global change from AT&T 22-State to AT&T 21-State (LSPOR and LSOR)
· Removal of all references to AT&T Connecticut, SNET and The Southern New England Telephone Company (LSPOR)
Modifications to any field specific data (i.e. Notes, Conditions, Data Entry Conditions, etc.) will be identified in detail in an attachment within a future accessible letter. As previously stated, this letter is providing global changes and does not impact field level data.
There are no changes to the Local Ordering handbook (LOH) other than the version change from 46.0 to 47.0.

The subject of this letter and any references within this letter associated with this release will remain as AT&T 22-State and AT&T 13-State to retain continuity. The next release will be identified as AT&T 21-State and 12-State. 

Following the Change Control Process, CLEC responses to these Final Requirements are due to the Change Management mailbox listed above by November 25, 2014.

This Accessible Letter will be posted on CLEC Online (https://clec.att.com/clec) with the LSPOR and LSOR. The LSPOR and LSOR are located on the CLEC Online website (https://clec.att.com/clec) and may be accessed by taking the following steps:
LSPOR
· Select CLEC Handbook 

· Select any Handbook State

· Select Guides/Tech Pubs

· Select Pre-Ordering

· Select LSPOR Documentation

· Select applicable version and volume

LSOR
· Select CLEC Handbook 

· Select any Handbook State

· Select Guides/Tech Pubs

· Select Ordering

· Select LSOR Documentation

· Select the link within the LSOR Documentation section of the page

· Select applicable version and volume
     LOH

· Select CLEC Handbook 

· Select any Handbook State
· Select Guides/Tech Pubs

· Select Ordering

· Select LOH Documentation
Accessible Letter CLECSES14-020 follows as published: 
	Date:   
	October 10, 2014
	Number: 
	CLECSES14-020 

	Effective Date:
	March 21, 2015
	Category:  
	OSS

	Subject:   
	(ORDERING AND PROVISIONING) Initial Requirements for 22-State XML Pre-Ordering and XML LSR Ordering for LSPOR/LSOR Version 10.21 Scheduled for March 21, 2015 (All Carriers)

	Related Letters:    
	CLECSES14-047
	Attachment:
	Yes

	States Impacted: 
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee

	Issuing AT&T ILECS:

	AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this Accessible Letter as “AT&T Southeast Region”)

	Response Deadline:
	 NA
	Contact:
	Change Management Mailbox at attcmp@att.com

	Conference Call/Meeting:
	 NA

	Date/Time:
	 NA
	Bridge:
	 NA


This Accessible Letter provides the Initial Requirements for the AT&T 22-State XML Pre-Ordering and XML LSR Ordering release for Version 10.21 in AT&T Southeast Region, scheduled for implementation on March 21, 2015. This release, when implemented, will introduce changes to the AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) and AT&T 9-State Local Service Order Requirements (LSOR) with Version 10.21 in the AT&T Southeast Region.  Please refer to this letter’s attachments for updates impacting the LSPOR and LSOR.

There are no changes to the AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) and AT&T 9-State Local Service Order Requirements (LSOR) with Version 10.21 at this time.

As previously explained during requirements walkthroughs and Change Management meetings, all changes or modifications to the LSPOR and LSOR will be provided via Accessible Letters.  This letter addresses a number of such changes.  In order to facilitate CLEC review and implementation of these changes, an attachment will be prepared to highlight fields with coding rather than business rules/documentation changes.  There are no coding changes at this time. Please be advised that AT&T Southeast Region documentation updates may also impact CLEC coding.
Following the Change Control Process, CLEC responses to these Initial Requirements are due to the Change Management mailbox listed above by October 24, 2014.  A walk-through will be held on October 24, 2014.  Logistics are provided above.
According to the agreed upon process for making changes to existing LSPORs and LSORs, this Accessible Letter will be posted on CLEC Online (https://clec.att.com/clec).
The LSPOR and LSOR are located on the CLEC Online website (https://clec.att.com/clec) and may be accessed by taking the following steps:
LSPOR
· Select CLEC Handbook 

· Select any Handbook State

· Select Guides/Tech Pubs

· Select Pre-Ordering

· Select LSPOR Documentation

· Select applicable version and volume

LSOR
· Select CLEC Handbook 

· Select any Handbook State

· Select Guides/Tech Pubs

· Select Ordering

· Select LSOR Documentation

· Select the link within the LSOR Documentation section of the page

· Select applicable version and volume
Accessible Letter CLECSES14-047 follows as published: 
	Date:   
	September 26, 2014
	Number: 
	CLECSES14-047

	Effective Date:
	March 21, 2015
	Category:  
	OSS

	Subject:   
	(ORDERING AND PROVISIONING) Release Announcement for 22-State XML Pre-Ordering and XML LSR Ordering for LSPOR/LSOR Version 10.21 Scheduled for March 21, 2015 (All Carriers) 

	Related Letters:    
	NA
	Attachment:
	NA

	States Impacted: 
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee

	Issuing AT&T ILECS:
	AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this Accessible Letter as “AT&T Southeast Region”)

	Response Deadline:
	NA
	Contact:
	Change Management Mailbox at 

attcmp@att.com

	Conference Call/Meeting:
	NA


This Accessible Letter provides notification of the AT&T 22-State XML Pre-Ordering and XML LSR Ordering release in the AT&T Southeast Region, scheduled for March 21, 2015. New Version 10.21 will be implemented for the AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) and AT&T 9-State Local Service Ordering Requirements (LSOR). Version 10.20 will be retired.

Please note the following dates for implementation of LSPOR and LSOR, Version 10.21:

	RELEASE VERSION 10.21 MILESTONES

	Release Date
	03/21/2015

	Test Window
	02/16/2015 – 03/13/2015

	No Testing Allowed
	03/16/2015 – 03/20/2015

	Production Version with Release
	10.21

	Version Retiring with Release
	· LSPOR Pre-Ordering Version 10.20

· LSOR LSR Ordering Version 10.20

	LSPOR/LSOR Publication Date
	03/6/2015

	LSPOR/LSOR Documents
	· LSPOR Pre-Ordering Version 10.21

· LSOR LSR Ordering Version 10.21


Attachments:

[image: image1.emf]03-21-15 22-State  LSPOR 10.21 Exception.zip



[image: image2.emf]03-21-15 9-State  LSOR 10.21 Exception.zip


AT&T reserves the right to make any modifications to the information set forth herein and/or to cancel the information set forth herein. In the event of any modifications to or cancellation of the information set forth herein, carriers will be notified via a subsequent Accessible Letter. AT&T shall incur no liability to any carrier if the information set forth herein is modified or cancelled by AT&T.

AT&T reserves the right to make any modifications to the information set forth herein and/or to cancel the information set forth herein. In the event of any modifications to or cancellation of the information set forth herein, carriers will be notified via a subsequent Accessible Letter. AT&T shall incur no liability to any carrier if the information set forth herein is modified or cancelled by AT&T.


_1479106833/03-21-15 22-State LSPOR 10.21 Exception.zip


03-21-15 22-State LSPOR 10.21 Exception.pdf

AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21
Effective 03/21/15
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(Version 10.21, 22-State LSPOR Updates)

Related Accessible Letters
Release Announcement - CLECALLS14-044, CLECSES14-047
March Initial Requirements - CLECALLS14-022, CLECSES14-020
March Final Requirements - CLECALLS14-023, CLECSES14-021

Cover Sheet

Cover Sheet
(NEW - Effective in 10.21

2.0 GENERAL

2.1 Purpose
(NEW - Effective in 10.21)

5.0 Basic Pre-Order Inquiries

5.1.1 Basic Pre-Order Definition of Terms
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.1 CCNA — Customer Carrier Name Abbreviation
(NEW - Effective in 10.21)
5.24 TXTYP — Transaction Type
(NEW - Effective in 10.21)
5.2.5 TXACT — Transaction Activity
(NEW - Effective in 10.21)
5.2.6 CC — Company Code
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.7 TOS - Type of Service
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.10 SANO - Service Address Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.12  SASF — Service Address Number Suffix
(NEW - Effective in 10.21)
5.2.13  SASD - Service Address Street Directional Prefix
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

Revision Updates Table of Contents
Page |







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21

Effective 03/21/15

5.2.14

5.2.15

5.2.16

5.2.18

5.2.20

5.2.21

5.2.22

5.2.23

5.2.27

5.241

5.2.42

5.2.49

5.251

5.2.61

5.2.67

5.2.71

5.2.75

5.2.84

5.2.85

(NEW - Effective in 10.21)
SASN — Service Address Street Name
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
SATH - Service Address Street Type
(NEW - Effective in 10.21)
SASS — Service Address Street Directional Suffix
(NEW - Effective in 10.21)
LALOC — Listed Address Locality
(NEW - Effective in 10.21)
CITY — City
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
STATE — State/Province
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
ZIP — Zip Code
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
ALTADDNUM - Alternate Addresses Number
(NEW - Effective in 10.21)
QR — Quantity Requested
(NEW - Effective in 10.21)
NCI — Network Channel Interface Code
(NEW - Effective in 10.21)
SECNCI — Secondary Network Channel Interface Code
(NEW - Effective in 10.21)
ECCKT — Exchange Company Circuit ID
(NEW - Effective in 10.21)
CHAN/PAIR — Channel/Pair
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
SC1 - Service Center 1
(NEW - Effective in 10.21)
MS — Market Segment
(NEW - Effective in 10.21)
BOX - Box Code
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
ROUTE - Route
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
AFT — Address Format Type
(NEW - Effective in 10.21)
LD1 — Location Designator 1
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15

(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.86 LV1-Location Value 1
(NEW - Effective in 10.21)
5.2.87 LD2 - Location Designator 2
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.88 LV2-Location Value 2
(NEW - Effective in 10.21)
5.2.89 LD3 - Location Designator 3
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.290 LV3-Location Value 3
(NEW - Effective in 10.21)
5.291 AAIl - Additional Address Information
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

5.2.97 RACF - Remote Access Call Forwarding Telephone Number

(NEW - Effective in 10.21)
5.2.101 CABLE ID - Cable Identification
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
5.2.115 LLG-Loop Length by Gauge
(NEW - Effective in 10.21)
5.2.117 LCQ - Load Coil Quantity
(NEW - Effective in 10.21)
5.2.146 GA - Gauge
(NEW - Effective in 10.21)
5.2.174 CAUTH - Carrier Authorization
(NEW - Effective in 10.21)
5.2.189 PROD CD - Product Code
(NEW - Effective in 10.21)

5.3.1.1 Address Validation — Numbered Address — Scenario # 1 (A-A-1)

(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

5.3.1.3 Address Validation — Descriptive Address — Scenario # 3 (A-A-3)

(NEW - Effective in 10.21)

5.3.1.4 Address Validation — Unnumbered Address — Scenario # 4 (A-A-4)

(NEW - Effective in 10.21)

5.3.1.5 Address Validation — Unnamed Address — Scenario # 5 (A-A-5)

(NEW - Effective in 10.21)
6.0 Pending & Posted Order Status

6.1.1 Pending & Posted Order Status Definition of Terms
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

6.1.2.2 Pending & Posted Order Status Scenario Codes & Descriptions

(NEW - Effective in 10.21)
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21

Effective 03/21/15

7.0

6.2.1 SC1 - Service Center 1
(NEW - Effective in 10.21)
6.2.15 SOSDD - Subsequent Due Date
(NEW - Effective in 10.21)
6.2.16  SODETAIL — Service Order Detail
(NEW - Effective in 10.21)
6.2.18 TXACT — Transaction Activity
(NEW - Effective in 10.21)
6.2.19  SECTION - Section
(NEW - Effective in 10.21)
6.2.31 ECCKT - Exchange Company Circuit ID
(NEW - Effective in 10.21)
6.2.34 PORDDT - Posted Order Date Range To
(NEW - Effective in 10.21)
6.2.35 RETRIEVE ORDERS — Retrieve Posted Orders
(NEW - Effective in 10.21)
6.2.36 PORDDF — Posted Order Date Range From
(NEW - Effective in 10.21)
6.3.1.5 Order Status- Pending- Service Order List by ECCKT- Scenario #5 (P-L-5)
(AT&T Southwest Region, AT&T West Region and AT&T Connecticut
only)
(NEW - Effective in 10.21)
6.4.1 Pending & Posted Order Status - Service Order Status Table
(NEW - Effective in 10.21)

Provisioning Order Status Inquiries

7.1.1 Provisioning Order Status Definition of Terms
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

7.2.1 SC1 - Service Center 1
(NEW - Effective in 10.21)

7.2.10  APPTINFO — Appointment Information
(NEW - Effective in 10.21)

7.2.38  FAILED TEST - Failed Test
(NEW - Effective in 10.21)

7.4.2 Provisioning Order Status - Missed Appointment Code Table
(NEW - Effective in 10.21)

9.0 Customer Service Information (CSI), Listing and Directory
Listings (DL) Inquiries

9.2.3 ATN — Account Telephone Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
9.25 TXTYP — Account Number
(NEW - Effective in 10.21)
9.2.6 SC1 — Service Center 1
(NEW - Effective in 10.21)
9.29 CCNA — Customer Carrier Name Abbreviation
(NEW - Effective in 10.21)
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15

9.2.10

9.2.11

9.2.12

9.2.13

9.2.16

9.2.21

9.2.23

9.2.24

9.2.25

9.2.26

9.2.27

9.2.28

9.2.31

9.2.37

9.2.43

9.2.47

9.2.49

9.2.54

9.2.55

9.2.56

CC — Company Code
(NEW - Effective in 10.21)

WTN — Working Telephone Number(s)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

ECCKT — Exchange Company Circuit ID
(NEW - Effective in 10.21)

STATE - State/Province
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

TOS — Type of Service
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

CITY — City
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

SANO - Service Address Number
(NEW - Effective in 10.21)

SASF — Service Address Number Suffix
(NEW - Effective in 10.21)

SASD - Service Address Street Directional Prefix
(NEW - Effective in 10.21)

SASN — Service Address Street Name
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

SATH — Service Address Street Type
(NEW - Effective in 10.21)

SASS - Service Address Street Directional Suffix
(NEW - Effective in 10.21)

TERS — Terminal Numbers
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

BLOCK — Blocking Exceptions
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

HNTYP — Hunting Type Code
(NEW - Effective in 10.21)

SSIG - Start Signaling
(NEW - Effective in 10.21)

HTSEQ — Hunting Sequence
(NEW - Effective in 10.21)

FEATURE — Feature Codes
(NEW - Effective in 10.21)

FEATURE DETAIL — Feature Detail
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

DDAPR — Delivery Address Number Prefix
(NEW - Effective in 10.21)
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15

9.2.57

9.2.58

9.2.59

9.2.60

9.2.62

9.2.65

9.2.73

9.2.74

9.2.75

9.2.76

9.2.77

9.2.79

9.2.80

9.2.84

9.2.87

9.2.89

9.2.90

9.291

9.2.92

9.2.93

9.2.95

9.2.96

9.2.99

DDANO — Delivery Address Number
(NEW - Effective in 10.21)

DDASF — Delivery Address Number Suffix
(NEW - Effective in 10.21)

DDASD - Delivery Address Street Directional Prefix
(NEW - Effective in 10.21)

DDASN - Delivery Address Street Name
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

DDASS — Delivery Address Street Directional Suffix
(NEW - Effective in 10.21)

DIRTYP — Directory ID Type
(NEW - Effective in 10.21)

NSTN — Non Standard Telephone Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

BRO - Business/Residence Placement Override
(NEW - Effective in 10.21)

DNA — Do Not Abbreviate
(NEW - Effective in 10.21)

DIRIDL — Directory Identifier
(NEW - Effective in 10.21)

DIRSUB - Directory Subsection
(NEW - Effective in 10.21)

SIC — Standard Industrial Classification
(NEW - Effective in 10.21)

ALl — Alpha/Numeric Listing Identifier Code
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

DML — Direct Mail List
(NEW - Effective in 10.21)

DLNM — Dual Name Listing
(NEW - Effective in 10.21)

STR — Street Address Directory
(NEW - Effective in 10.21)

PLA — Place Listing As
(NEW - Effective in 10.21)

WPP — White Page Products
(NEW - Effective in 10.21)

OMSD — Omit From Secondary Directory
(NEW - Effective in 10.21)

LTXTY — Listing Text Type
(NEW - Effective in 10.21)

LTEXT — Listing Text
(NEW - Effective in 10.21)

YPH - Yellow Page Heading Code
(NEW - Effective in 10.21)

LNLN — Listed Name Last
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15

9.2.100

9.2.103

9.2.104

9.2.105

9.2.107

9.2.108

9.2.109

9.2.110

9.2.111

9.2.112

9.2.113

9.2.114

9.2.116

9.2.119

9.2.122

9.2.123

9.2.126

9.2.128

9.2.129

9.2.130

9.2.131

9.2.132

(NEW - Effective in 10.21)

LNFN — Listing Name First
(NEW - Effective in 10.21)

TITLEL — Title of Address 1
(NEW - Effective in 10.21)

TITLE2 — Title of Address 2
(NEW - Effective in 10.21)

NICK — Listing Nickname
(NEW - Effective in 10.21)

LAST — Listed Address State/Province
(NEW - Effective in 10.21)

LAZC - Listed Address Zip Code
(NEW - Effective in 10.21)

LALOC — Listed Address Locality
(NEW - Effective in 10.21)

LAPR — Listed Address Number Prefix
(NEW - Effective in 10.21)

LANO — Listed Address Number
(NEW - Effective in 10.21)

LASF — Listed Address Number Suffix
(NEW - Effective in 10.21)

LASD — Listed Address Street Directional Prefix
(NEW - Effective in 10.21)

LASN — Listed Address Street Name
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

LASS — Listed Address Street Directional Suffix
(NEW - Effective in 10.21)

DOI — Degree of Indent
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

HTN — Hunting Telephone Number
(NEW - Effective in 10.21)

TLI — Pilot Number of a Multi-Line Hunt Group
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

LPHRASE — Listing Phrase
(NEW - Effective in 10.21)

LD1 — Location Designator 1
(NEW - Effective in 10.21)

LV1 - Location Value 1
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

LD2 — Location Designator 2
(NEW - Effective in 10.21)

LV2 — Location Value 2
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

LD3 - Location Designator 3
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AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15

9.2.133

9.2.134

9.2.138

9.2.139

9.2.140

9.2.141

9.2.144

9.2.146

9.2.147

9.2.149

9.2.151

9.2.162

9.2.165

9.2.166

9.2.167

9.2.214

(NEW - Effective in 10.21)

LV3 — Location Value 3
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

AAIl — Additional Address Information
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

FAINFO - File After Info
(NEW - Effective in 10.21)

FATN — File After Telephone Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

PLINFO — Prior Level Information
(NEW - Effective in 10.21)

PLTN — Prior Level Telephone Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

DDSTATE — Delivery Address State/Province
(NEW - Effective in 10.21)

LVL — Level of Indent
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

PLS — Prior Level Status
(NEW - Effective in 10.21)

DIRQTY — Number of Directory Type Segments
(NEW - Effective in 10.21)

MTN — Main Telephone Number
(NEW - Effective in 10.21)

CCEA - Cross Connect Equipment Assignment
(NEW - Effective in 10.21)

BILLON - Bill-on Account Number
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

CALLINGCARD - Calling Card Number
(NEW - Effective in 10.21)

TRUNK - Trunks
(NEW - Effective in 10.21)

LEX — Local Exchange
(NEW - Effective in 10.21)

10.0 Impairment Status Inquiries

10.2.7

10.2.16

10.2.17

10.2.33

SC1 - Service Center 1
(NEW - Effective in 10.21)
CITY - City
(NEW - Effective in 10.21)
STATE - State/Province
(NEW - Effective in 10.21)

SECNCI - Secondary Network Channel Interface Code

(NEW - Effective in 10.21)
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11.0 Batch Cut Inquiry/Reservation Inquiry

11.1.1  Batch Cut Inquiry/Reservation Definition of Terms
(NEW - Effective in 10.21)
11.2.1  SC1 - Service Center 1
(NEW - Effective in 10.21)
11.2.2 WTN - Working Telephone Number(s)
(NEW - Effective in 10.21)
11.2.5 DDD - Desired Due Date
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
11.2.17 QR - Quantity Requested
(NEW - Effective in 10.21)
11.2.20 BC OPT - Batch Cut Option
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)
11.2.22 DFDT - Desired Due Time
(NEW - Effective in 10.21)
(NEW - Effective in 10.21)

12.0 Complex Products Inquiries

12.2.8 SC1 - Service Center 1
(NEW - Effective in 10.21)

12.2.21 STATE - State/Province
(NEW - Effective in 10.21)

12.2.45 NC - Network Channel Code
(NEW - Effective in 10.21)
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Cover Sheet

Cover Sheet
(NEW - Effective in 10.21

The following statement will be added to the back of the cover sheet:

ADDED:

Telcordia and Common Language are registered trademarks and inconectiv, CLCI, CLEI,
CLFI, CLLI, USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia
Technologies, Inc. The Common Language codes identified herein are the proprietary
information of Telcordia Technologies, Inc. dba as iconectiv (“iconectiv”) and are licensed
to AT&T Services Inc. The Common Language codes are provided herein solely for the
purpose of this document and may not be reproduced, stored, or used for any other
purpose without the express, written consent of inconectiv.
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2.0 GENERAL

2.1 Purpose
(NEW - Effective in 10.21)
REMOVED:

AT&T 22-State currently makes the Operational Support System (OSS) interface
available to the CLEC in its five service areas: AT&T Midwest Region, AT&T West
Region, AT&T Southwest Region, AT&T Connecticut (often referred to as AT&T 13-
State) and AT&T Southeast Region. The LSPOR has been created to aid the local
wholesale customer in verifying pre-ordering information in advance of submitting local
service requests (LSRs) for the eXtensible Markup Language (XML) OSS interface. It
describes the inputs and outputs associated with pre-ordering for Residence and
Business accounts.

ADDED:

AT&T 21-State currently makes the Operational Support System (OSS) interface
available to the CLEC in its four service areas: AT&T Midwest Region, AT&T West
Region, AT&T Southwest Region (often referred to as AT&T 12-State) and AT&T
Southeast Region. The LSPOR has been created to aid the local wholesale customer
in verifying pre-ordering information in advance of submitting local service requests
(LSRs) for the eXtensible Markup Language (XML) OSS interface. It describes the
inputs and outputs associated with pre-ordering for Residence and Business accounts.

The term "LSC" referenced throughout the LSPOR is used to represent the Local
Service Center (LSC) or the Number Portability Service Center (NPSC).
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5.0 Basic Pre-Order Inquiries

51.1 Basic Pre-Order Definition of Terms

(NEW - Effective in 10.21)
REMOVED:

AT&T 13-State
Address
Validation
(continued)

ADDED:

AT&T 12-State
Address
Validation
(continued)

Note: The Unnumbered Address Validation Inquiry is applicable to AT&T 13-State
except AT&T Midwest Region. The Unnamed Address Validation Inquiry is applicable to
AT&T 13-State except AT&T Midwest Region and AT&T Connecticut.

Note: The Unnumbered Address Validation Inquiry is applicable to AT&T 12-State
except AT&T Midwest Region. The Unnamed Address Validation Inquiry is applicable to
AT&T 12-State except AT&T Midwest Region.

(NEW - Effective in 10.21)
REMOVED:

AT&T 13-State
Telephone
Number Inquiry
/Reservation

ADDED:

AT&T 12-State
Telephone
Number Inquiry
/Reservation

Telephone Number Inquiry/Reservation provides the ability for the customer to request
and reserve specified and random telephone number(s). Telephone numbers are assigned
based on a valid service address. This transaction allows a 20-minute interval for holding
telephone numbers in AT&T Southwest Region and AT&T West Region. There is a 10-
minute interval for holding telephone numbers in AT&T Connecticut and AT&T Midwest
Region. This ensures that numbers being requested and viewed by a CLEC's transaction
are not available for use by another CLEC.The following transactions are used for this
function:

Telephone Number Inquiry/Reservation provides the ability for the customer to request
and reserve specified and random telephone number(s). Telephone numbers are assigned
based on a valid service address. This transaction allows a 20-minute interval for holding
telephone numbers in AT&T Southwest Region and AT&T West Region. There is a 10-
minute interval for holding telephone numbers in AT&T Midwest Region. This ensures that
numbers being requested and viewed by a CLEC's transaction are not available for use by
another CLEC.The following transactions are used for this function:

(NEW - Effective in 10.21)
REMOVED:

AT&T 13-State

AT&T West Region, AT&T Southwest Region and AT&T Connecticut: If a

Telephone Number Specified inquiry is performed, regardless if 6 or 7-10 digits are sent, if there are no
Inquiry/Reservation TNs in that specific range requested, AT&T returns RESPC 034 - RESPD - No

(continued)

ADDED:
AT&T 12-State

TNs available.

AT&T West Region and AT&T Southwest Region: If a Specified inquiry is

Telephone Number performed, regardless if 6 or 7-10 digits are sent, if there are no TNs in that
Inquiry/Reservation specific range requested, AT&T returns RESPC 034 - RESPD - No TNs available.

(continued)

(NEW - Effective in 10.21)
REMOVED:

5.0 Basic Pre-Order Inquiries Revision Updates
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AT&T 13-State The PIC/LPIC Inquiry provides a list of current Primary Interexchange Carrier (PIC)
Feature/Service  and IntraLATA Primary Interexchange Carrier (LPIC) codes for carriers providing

Availability — service at a particular local serving office switch. This query is based on the Working
PIC/LPIC Telephone Number (WTN).
Inquiry AT&T Connecticut, AT&T Midwest Region, and AT&T West Region: For each

carrier listed, Type of Service and Carrier Authorization are provided.
ADDED:

AT&T 12-State The PIC/LPIC Inquiry provides a list of current Primary Interexchange Carrier (PIC)
Feature/Service  and IntraLATA Primary Interexchange Carrier (LPIC) codes for carriers providing

Availability — service at a particular local serving office switch. This query is based on the Working
PIC/LPIC Telephone Number (WTN).
Inquiry AT&T Midwest Region, and AT&T West Region: For each carrier listed, Type of

Service and Carrier Authorization are provided.

(NEW - Effective in 10.21)

REMOVED:
AT&T 13-State AT&T Connecticut only: The Due Date transaction may be requested by entering a
Scheduling validated address and a REQNUM or just entering a REQNUM. A Due Date interval of
Inquiry / one (1) business day applies to non-complex Residence and Business Resale Services

Availability - Due (e.g., POTS) were facilities, are cut through and no dispatch/field work is required.
Date Inquiry

5.2.1 CCNA — Customer Carrier Name Abbreviation

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CCNA will not be returned on the
response and will not be used in returning data. The CC (Company Code) field will be used when returning data.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CCNA will not be returned on the
response and will not be used in returning data. The CC (Company Code) field will be used when returning data.

5.2.4 TXTYP — Transaction Type
(NEW - Effective in 10.21)
REMOVED:
NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TXTYP of B is integrated with
Telephone Number Selection; therefore, TN selection scenarios are provided and not the TN Inquiry scenario.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and the TN Inquiry is processed, it is
still necessary to cancel the TNs using the TN Cancel scenario.

5.0 Basic Pre-Order Inquiries Revision Updates
Page 4







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21
Effective 03/21/15

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TXTYP of B is integrated with Telephone
Number Selection; therefore, TN selection scenarios are provided and not the TN Inquiry scenario.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and the TN Inquiry is processed, it is still
necessary to cancel the TNs using the TN Cancel scenario.

5.25  TXACT - Transaction Activity

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals H, itis

recommended that the user process either an Actual or Design/Archived Actuals inquiry before processing a
Manual inquiry.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TXTYP equals H and the Actual or
Design/Archived Actuals results return code ‘L’ (Green) in the LOOPSTAT field on the response, then a
Manual inquiry should not be processed.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYP equals H, itis recommended
that the user process either an Actual or Design/Archived Actuals inquiry before processing a Manual inquiry.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TXTYP equals H and the Actual or
Design/Archived Actuals results return code ‘L’ (Green) in the LOOPSTAT field on the response, then a
Manual inquiry should not be processed.

5.26 CC-Company Code

(NEW - Effective in 10.21)
REMOVED:

NOTES:

2. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
V, CC is used to ensure the requesting CLEC is the owner of the CFA channel.

ADDED:

NOTES:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals V,
CC is used to ensure the requesting CLEC is the owner of the CFA channel.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CC and SC1 must
be a valid combination.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CC and SC1 must be a
valid combination.
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5.2.7 TOS - Type of Service

(NEW - Effective in 10.21)
REMOVED:

AT&T
Connecticut
1
2
4
14
24
12
124

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYP equals C, D or
Z, valid input is 1 numeric character.

ADDED:

DATA ENTRY CONDITIONS:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYP equals C, D or Z,
valid input is 1 numeric character.

5.2.10 SANO - Service Address Number

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO,OK, TX, CA or NV and TXTYP equals A, SANO is
required input when SASN is populated or when ROUTE and BOX are not populated.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO,OK, TX, CA or NV and TXTYP equals D, SANO is
required input when the initial due date inquiry was by validated address, otherwise prohibited.

ADDED:

INQUIRY CONDITIONS:

1. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO,0OK, TX, CA or NV and TXTYP equals A, SANO is
required input when SASN is populated or when ROUTE and BOX are not populated.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO,0OK, TX, CA or NV and TXTYP equals D, SANO is
required input when the initial due date inquiry was by validated address, otherwise prohibited.

(NEW - Effective in 10.21)
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REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the asterisk (*) and hyphen (-).

3. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if
AFT equals C and SC1 does not equal IL, IN, MI, OH or WI, the AHN value must be entered in the SANO
field.

4. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if
AFT is not populated and SC1 does not equal IL, IN, MI, OH or WI, ROUTE and BOX fields must be
populated.

5. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if
AFT equals C and SC1 equals CT, and the address does not contain a House Number (SANO), then an
asterisk (*) must be entered in the SANO field.

6. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnamed address, if AFT
equals C and SC1 does not equal CT, IL, IN, MI, OH or WI, the AHN value must be entered in the SANO
field.

7. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, on the validated response,
SANO will represent the AHN value when AFT equals C.

8. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of SANO may
be returned if an exact match is not received. The ALTADDNUM field will indicate the number of iterations.
The list of alternatives may or may not be a complete list of available addresses. Contact the Local Service
Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the asterisk (*) and hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if AFT
equals C and SC1 does not equal IL, IN, MI, OH or WI, the AHN value must be entered in the SANO field.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if AFT
is not populated and SC1 does not equal IL, IN, MIl, OH or WI, ROUTE and BOX fields must be populated.

5. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnumbered address, if AFT
equals C and the address does not contain a House Number (SANO), then an asterisk (*) must be
entered in the SANO field.

6. When SC1 equals L, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, for an unnamed address, if AFT
equals C and SC1 does not equal IL, IN, MI, OH or WI, the AHN value must be entered in the SANO field.

7. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, on the validated response, SANO
will represent the AHN value when AFT equals C.

8. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of SANO may be
returned if an exact match is not received. The ALTADDNUM field will indicate the number of iterations.
The list of alternatives may or may not be a complete list of available addresses. Contact the Local Service
Center for more information about these addresses.

5.2.12 SASF — Service Address Number Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the hyphen (-) and virgule (/).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations
of SASF may be returned if an exact match is not received. The ALTADDNUM field will
indicate the number of iterations. The list of alternatives may or may not be a complete list of
available addresses. Contact the Local Service Center for more information about these
addresses.
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ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and virgule (/).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
SASF may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.13 SASD - Service Address Street Directional Prefix

(NEW - Effective in 10.21)
REMOVED:

NOTES:

2. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the direction is
spelled out as part of the street name (e.g. North Market), “North” will be part of the SASN field, not
part of the SASD field.

ADDED:

NOTES:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the direction is spelled
out as part of the street name (e.g. North Market), “North” will be part of the SASN field, not part of
the SASD field.

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SASD is optional input
when SASN is populated, otherwise prohibited.

ADDED:

INQUIRY CONDITIONS:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SASD is optional input when
SASN is populated, otherwise prohibited.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
SASD may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of SASD
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number
of iterations. The list of alternatives may or may not be a complete list of available addresses.
Contact the Local Service Center for more information about these addresses.

5.2.14 SASN — Service Address Street Name
(NEW - Effective in 10.21)
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REMOVED:

NOTES:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and no street name
exists, SASN may contain community name, general delivery or other description of the
service location.

ADDED:

NOTES:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and no street name
exists, SASN may contain community name, general delivery or other description of the
service location.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the at sign (@), virgule (/), hyphen (-), comma (,), apostrophe
("), asterisk (*) and ampersand (&).

6. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and the street suffix
inthe AT&T database is longer than the 2 alpha character limitation, the suffix will be returned
in the SASN field.

7.When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the Street Name for
unnamed addresses will be populated with the community name preceded by an @ symbol, a
space, a comma and another space.

8. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or N, the Street Name for
Unnumbered addresses will be preceded by an @ symbol and a space.

10. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations
of SASN may be returned if an exact match is not received. The ALTADDNUM field will
indicate the number of iterations. The list of alternatives may or may not be a complete list of
available addresses. Contact the Local Service Center for more information about these
addresses.

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the at sign (@), virgule (/), hyphen (-), comma (,), apostrophe ("),
asterisk (*) and ampersand (&).

6. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and the street suffix in
the AT&T database is longer than the 2 alpha character limitation, the suffix will be returned in
the SASN field.

7. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the Street Name for
unnamed addresses will be populated with the community name preceded by an @ symbol, a
space, a comma and another space.

8. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or N, the Street Name for
Unnumbered addresses will be preceded by an @ symbol and a space.

10. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
SASN may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.15 SATH — Service Address Street Type

5.0 Basic Pre-Order Inquiries Revision Updates
Page 9







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21
Effective 03/21/15

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
SATH may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
SATH may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.16 SASS — Service Address Street Directional Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix in the
AT&T database is longer than the 2 alpha character limitation, the suffix will be returned as part of the
SASN field.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of SASS
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix in the AT&T

database is longer than the 2 alpha character limitation, the suffix will be returned as part of the SASN
field.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of SASS
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

5.2.18 LALOC - Listed Address Locality

(NEW - Effective in 10.21)
REMOVED:

NOTES:

2. Only AT&T West Region, AT&T Midwest Region and AT&T Connecticut utilize abbreviated
community. AT&T Southwest Region does not.

ADDED:

NOTES:

2. Only AT&T West Region and AT&T Midwest Region utilize abbreviated community. AT&T
Southwest Region does not.

5.2.20 CITY - City

5.0 Basic Pre-Order Inquiries Revision Updates
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(NEW - Effective in 10.21)
REMOVED:

NOTES:

5. Only AT&T West Region, AT&T Midwest Region and AT&T Connecticut utilize the abbreviated
community. AT&T Southwest Region does not.

6. For AT&T West Region, AT&T Midwest Region and AT&T Connecticut, the abbreviated or the spelled
out community name may be returned in the CITY field. AT&T 13-State will convert this to the needed
format (spelled out or abbreviated) in validating the address for ordering.

ADDED:

NOTES:

5. Only AT&T West Region and AT&T Midwest Region utilize the abbreviated community. AT&T
Southwest Region does not.

6. For AT&T West Region and AT&T Midwest Region, the abbreviated or the spelled out community
name may be returned in the CITY field. AT&T 13-State will convert this to the needed format (spelled
out or abbreviated) in validating the address for ordering.

(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:
1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe (‘) and hyphen (-).

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of CITY
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the ampersand (&), apostrophe (‘) and hyphen (-).

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of CITY may
be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

5.2.21 STATE — State/Province

(NEW - Effective in 10.21)
REMOVED:
Valid Values:

Code Explanation
CT Connecticut

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D,
STATE is required input when the initial due date inquiry was by validated address.
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ADDED:

INQUIRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D,
STATE is required input when the initial due date inquiry was by validated address.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, STATE and SCl1 field
values must match.

2. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
STATE may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, STATE and SCl1 field
values must match.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
STATE may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.22 ZIP — Zip Code

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D,
ZIP is required input when the initial due date inquiry was by validated address.

ADDED:

INQUIRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D, ZIP
is required input when the initial due date inquiry was by validated address.

(NEW - Effective in 10.21)
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REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, Either a 5-digit Zip
Code or a SAGA is required input.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, If a 5-digit Zip Code is
not entered, SAGA is required. If SAGA is not entered, a 5-digit Zip Code is required input.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, A 5-digit zip code will
be returned on the response.

5. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
ZIP may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, Either a 5-digit Zip Code or
a SAGA is required input.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, If a 5-digit Zip Code is not
entered, SAGA is required. If SAGA is not entered, a 5-digit Zip Code is required input.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, A 5-digit zip code will be
returned on the response.

5. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of ZIP
may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.23 ALTADDNUM — Alternate Addresses Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITION:

The number of alternative addresses iterations differ by region due to the differences in AT&T 13-
State's back-end systems: 50 alternative addresses will be return in AT&T Southwest Region/
AT&T West Region, 100 in AT&T Connecticut, and up to 70 near matches in the AT&T Midwest
Region.

ADDED:

DATA ENTRY CONDITION:

The number of alternative addresses iterations differ by region due to the differences in AT&T 12-
State's back-end systems: 50 alternative addresses will be return in AT&T Southwest Region/
AT&T West Region and up to 70 near matches in the AT&T Midwest Region.

5.2.27 QR - Quantity Requested
(NEW - Effective in 10.21)

5.0 Basic Pre-Order Inquiries Revision Updates
Page 13







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21
Effective 03/21/15
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, QR cannot be more
than 2 characters.

2. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CAor NV and TYTYP equals B,
a maximum of ten telephone numbers may be requested.

» Specified TN Inquiries:If a 10-digit TN is entered, QR must be entered as 1. If 6-9 dig-
its are entered, QR must be entered from 1-10.

Random TN Inquiries:QR must be entered from 1-10.
ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, QR cannot be more than 2
characters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TYTYP equals B, a
maximum of ten telephone numbers may be requested.

» Specified TN Inquiries:If a 10-digit TN is entered, QR must be entered as 1. If 6-9 dig-
its are entered, QR must be entered from 1-10.

Random TN Inquiries:QR must be entered from 1-10.

5.2.41 NCI - Network Channel Interface Code
(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and period (.).

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and period (.).

5.2.42

SECNCI — Secondary Network Channel Interface Code
(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed are the hyphen (-) and period (.).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed are the hyphen (-) and period (.).
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5.2.49 ECCKT - Exchange Company Circuit ID

(NEW - Effective in 10.21)
REMOVED:

NOTES:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV the data
characteristics for the ECCKT field has been expanded to include the data characteristics
required for the Facility Number Format FECCKT. The pre-ordering ECCKT field data
characteristics on the CLLI and CFA transactions will not match the ordering ECCKT field.
Instead the pre-ordering ECCKT field has been modified to accommodate all ordering circuit
ID formats: Serial Number Format, Telephone Number Format and Facility Number Format.
In addition, the ECCKT field on the CFA response may include circuit ID formats other than
the Serial Number Format, Telephone Number Format and Facility Number Format that
cannot be entered on an LSR. For example, a message trunk circuit ID format may be
returned in the ECCKT field on the CFA response; however, a message trunk circuit ID format
may not be entered on an LSR.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV. Facility Number
Format ECCKT maps to the FECCKT field on the LSR.

ADDED:

NOTES:

2. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV the data characteristics
for the ECCKT field has been expanded to include the data characteristics required for the
Facility Number Format FECCKT. The pre-ordering ECCKT field data characteristics on the
CLLI and CFA transactions will not match the ordering ECCKT field. Instead the pre-ordering
ECCKT field has been modified to accommodate all ordering circuit ID formats: Serial
Number Format, Telephone Number Format and Facility Number Format. In addition, the
ECCKT field on the CFA response may include circuit ID formats other than the Serial
Number Format, Telephone Number Format and Facility Number Format that cannot be
entered on an LSR. For example, a message trunk circuit ID format may be returned in the
ECCKT field on the CFA response; however, a message trunk circuit ID format may not be
entered on an LSR.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV. Facility Number Format
ECCKT maps to the FECCKT field on the LSR.

5.2.51 CHAN/PAIR — Channel/Pair

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CHAN/PAIR is
identified in the LSOR and LSPOR as Element 3 of the CFA and CCEA fields.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CHAN/PAIR specifies
the channel(s) or range of channels to be included in the response.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CHAN/PAIR is identified in
the LSOR and LSPOR as Element 3 of the CFA and CCEA fields.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CHAN/PAIR specifies the
channel(s) or range of channels to be included in the response.
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(NEW - Effective in 10.21)

R

EMOVED:

DATA ENTRY CONDITIONS:
1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special

character allowed is the hyphen (-).

A

DDED:

DATA ENTRY CONDITIONS:
1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special

character allowed is the hyphen (-).

5.2.61

SC1 — Service Center 1

(NEW - Effective in 10.21)
REMOVED:
Valid Values:

Code Explanation
CT Connecticut

5.2.67 MS — Market Segment

(NEW - Effective in 10.21)
REMOVED:
Valid Values:

Feature /Service Availability Values

Code

Explanation & Regional Difference

B

UNE — AT&T Southwest Region/AT&T Connecticut/AT&T Midwest Region

ADDED:
Valid Values:

Feature /Service Availability Values

Code

Explanation & Regional Difference

B

UNE — AT&T Southwest Region/AT&T Midwest Region

5.2.71 BOX -Box Code

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

5. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, BOX will be re-
quired input along with ROUTE when AFT is not populated with a "C" for the provider as-
signed house number and an Assigned House Number (AHN) is not entered in the SANO

field.

6. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SASD is

optional input when SASN is populated, otherwise prohibited.
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ADDED:
INQUIRY CONDITIONS:
5. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, BOX will be required

input along with ROUTE when AFT is not populated with a "C" for the provider assigned
house number and an Assigned House Number (AHN) is not entered in the SANO field.

6. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SASD is
optional input when SASN is populated, otherwise prohibited.

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:
8. When SC1 equals CT, BOX is prohibited input for Unnamed Address Inquiries.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, BOX will be returned
on the exact match response when the requesting address had been validated.

ADDED:

RESPONSE CONDITIONS:
2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, BOX will be returned on
the exact match response when the requesting address had been validated.

5.2.75 ROUTE — Route
(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ROUTE will be required
input along with BOX when AFT is not populated with a "C" for the provider assigned house
number and an Assigned House Number (AHN) is not entered in the SANO field.

ADDED:

INQUIRY CONDITIONS:

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ROUTE will be required
input along with BOX when AFT is not populated with a "C" for the provider assigned house

number and an Assigned House Number (AHN) is not entered in the SANO field.

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:
6. When SC1 equals CT, ROUTE is prohibited input or Unnamed Address Inquiries.

(NEW - Effective in 10.21)
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REMOVED:

RESPONSE CONDITIONS:
2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ROUTE will be

returned on the exact match response when the requesting address had been validated.

ADDED:

RESPONSE CONDITIONS:
2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ROUTE will be returned

on the exact match response when the requesting address had been validated.

5.2.84 AFT — Address Format Type
(NEW - Effective in 10.21)

REMOVED:

INQUIRY CONDITIONS:
3. AFT is required input for an Unnumbered Address when SC1 equals CT. An asterisk (*) should

5. AFT is prohibited on input on an Unnamed Address when SC1 equals CT.

be entered in the SANO field.

5.2.85

LD1 — Location Designator 1

(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:
1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2, and

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to be

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LD1 may

LD3 fields may not be duplicated in a single service address. Example: If BLDG is entered in the LD1
field, it cannot be entered in either LD2 or LD3.

sent in any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2 would
need to be populated before LD3 is populated.

be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact the
Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:
1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2, and LD3

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to be sentin

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LD1 may be

fields may not be duplicated in a single service address. Example: If BLDG is entered in the LD1 field, it
cannot be entered in either LD2 or LD3.

any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2 would need to be
populated before LD3 is populated.

returned if an exact match is not received. The ALTADDNUM field will indicate the number of iterations.
The list of alternatives may or may not be a complete list of available addresses. Contact the Local
Service Center for more information about these addresses.

(NEW - Effective in 10.21)
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REMOVED:

RESPONSE CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
A, LD1 will be returned on the response when SASN is populated.

2. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
D and TXACT equals V, LD1 will be returned on the response when the due date reservation
was by validated address.

ADDED:

RESPONSE CONDITIONS:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals A,
LD1 will be returned on the response when SASN is populated.

2. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D
and TXACT equals V, LD1 will be returned on the response when the due date reservation
was by validated address.

5.2.86 LV1 — Location Value 1

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
entered in this field or one of the valid entries may be entered followed by a value. When a valid
entry and value are entered, a space is used to separate the valid entry from the value. Example:
Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
LV1 may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
entered in this field or one of the valid entries may be entered followed by a value. When a valid
entry and value are entered, a space is used to separate the valid entry from the value. Example:
Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LV1
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number
of iterations. The list of alternatives may or may not be a complete list of available addresses.
Contact the Local Service Center for more information about these addresses.

5.2.87 LD2 - Location Designator 2
(NEW - Effective in 10.21)
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REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2,
and LD3 fields may not be duplicated in a single service address. Example: If BLDG is entered in the
LD1 field, it cannot be entered in either LD2 or LD3.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to
be sent in any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2
would need to be populated before LD3 is populated.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LD2
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2, and
LD3 fields may not be duplicated in a single service address. Example: If BLDG is entered in the
LD1 field, it cannot be entered in either LD2 or LD3.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to be
sentin any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2 would
need to be populated before LD3 is populated.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LD2 may
be returned if an exact match is not received. The ALTADDNUM field will indicate the number of
iterations. The list of alternatives may or may not be a complete list of available addresses. Contact
the Local Service Center for more information about these addresses.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
A, LD2 will be returned on the response when SASN is populated.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
D and TXACT equals V, LD2 will be returned on the response when the due date reservation
was by validated address.

ADDED:

RESPONSE CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals A,
LD2 will be returned on the response when SASN is populated.

2. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D
and TXACT equals V, LD2 will be returned on the response when the due date reservation
was by validated address.
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5.2.88 LV2 — Location Value 2
(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
entered in this field or one of the valid entries may be entered followed by a value. When a valid
entry and value are entered, a space is used to separate the valid entry from the value.
Example: Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
LV2 may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
entered in this field or one of the valid entries may be entered followed by a value. When a valid
entry and value are entered, a space is used to separate the valid entry from the value.
Example: Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LV2
may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.89 LD3 - Location Designator 3

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2,
and LD3 fields may not be duplicated in a single service address. Example: If BLDG is entered in
the LDL1 field, it cannot be entered in either LD2 or LD3.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to
be sent in any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2
would need to be populated before LD3 is populated.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
LD3 may be returned if an exact match is not received. The ALTADDNUM field will indicate the
number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.
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ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, entries in the LD1, LD2, and
LD3 fields may not be duplicated in a single service address. Example: If BLDG is entered in the
LD1 field, it cannot be entered in either LD2 or LD3.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LD fields do not need to be
sent in any particular order other than LD1 needs to be populated before LD2; and LD1 & LD2
would need to be populated before LD3 is populated.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of LD3
may be returned if an exact match is not received. The ALTADDNUM field will indicate the number
of iterations. The list of alternatives may or may not be a complete list of available addresses.
Contact the Local Service Center for more information about these addresses.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals A,
LD3 will be returned on the response when SASN is populated.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D
and TXACT equals V, LD3 will be returned on the response when the due date reservation was by
validated address.

ADDED:

RESPONSE CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals A, LD3
will be returned on the response when SASN is populated.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals D and
TXACT equals V, LD3 will be returned on the response when the due date reservation was by
validated address.

5.2.90 LV3 — Location Value 3
(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may
be entered in this field or one of the valid entries may be entered followed by a value. When a
valid entry and value are entered, a space is used to separate the valid entry from the value.
Example: Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations
of LV3 may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.
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ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
entered in this field or one of the valid entries may be entered followed by a value. When a
valid entry and value are entered, a space is used to separate the valid entry from the value.
Example: Comp 3A (Computer Room 3A). Comp is the valid entry and 3A is the value.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, multiple iterations of
LV3 may be returned if an exact match is not received. The ALTADDNUM field will indicate
the number of iterations. The list of alternatives may or may not be a complete list of available
addresses. Contact the Local Service Center for more information about these addresses.

5.2.91 AAIl - Additional Address Information

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AAl is required input
when WTN is not populated, otherwise optional.

ADDED:

INQUIRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AAl is required input
when WTN is not populated, otherwise optional.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe ('), at sign (@), comma (,), hyphen (-)
and virgule (/).

3. When SC1 equals CT,IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AAl is returned on
an address validation response with the following data: "ADDR FOUND W & W/O LOC INFO",
this message tells the user there is a validated basic address that exists with and without
supplementals. If a basic address that includes supplemental address information is desired,
the inquiry should be resubmitted, with at least the LD1 and LV1 fields populated in order to
obtain a list of supplemental addresses. The inquiry then can be resubmitted with the basic
address and the correct supplemental location information. An example would be rental
property where the owner's address is the basic address and the apartment's at the same
address are identified separately through supplemental address location information.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AAl is returned on
the validated address response with the following data: "SAG INFORMATION ONLY", this
message advises the user that the address they provided was found without any supplementals
(associated living units), OR only the basic house address resides within the number range.
Meaning, if the user input a basic address and LD1/LV1 data, only the Basic address exists,
there are no living units associated with this address. OR, the SANO falls within the number
range that is loaded in the database. The living unit information (LD/LV fields) if entered on
input, will be echoed back on the response, but only the basic address has been validated. This
will allow the user to continue on with additional preorder inquiries that require a validated
address (i. e., Loop Qualification) to process the transaction, by allowing for the LD/LV fields to
be passed to the backend systems for processing.
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ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe (‘), at sign (@), comma (,), hyphen (-)
and virgule (/).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AAl is returned on an
address validation response with the following data: "ADDR FOUND W & W/O LOC INFQO", this
message tells the user there is a validated basic address that exists with and without
supplementals. If a basic address that includes supplemental address information is desired,
the inquiry should be resubmitted, with at least the LD1 and LV1 fields populated in order to
obtain a list of supplemental addresses. The inquiry then can be resubmitted with the basic
address and the correct supplemental location information. An example would be rental
property where the owner's address is the basic address and the apartment's at the same
address are identified separately through supplemental address location information.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AAl is returned on the
validated address response with the following data: "SAG INFORMATION ONLY", this
message advises the user that the address they provided was found without any supplementals
(associated living units), OR only the basic house address resides within the number range.
Meaning, if the user input a basic address and LD1/LV1 data, only the Basic address exists,
there are no living units associated with this address. OR, the SANO falls within the number
range that is loaded in the database. The living unit information (LD/LV fields) if entered on
input, will be echoed back on the response, but only the basic address has been validated. This
will allow the user to continue on with additional preorder inquiries that require a validated
address (i. e., Loop Qualification) to process the transaction, by allowing for the LD/LV fields to
be passed to the backend systems for processing.

5.2.97 RACF — Remote Access Call Forwarding Telephone Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. RACF may repeat on the response up to four times when SC1 equals CT. Four Telephone
Numbers (TNs) will be returned.

5.2.101 CABLE ID — Cable Identification

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CABLE ID is
identified in the LSOR and LSPOR as Element 1 of the CCEA field.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CABLE ID is identified in
the LSOR and LSPOR as Element 1 of the CCEA field.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).
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ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).

5.2.115 LLG - Loop Length by Gauge

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only special
character allowed is the period (.).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only special
character allowed is the period (.).

5.2.117 LCQ - Load Coil Quantity

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LCQ cannot be
more than 1 character.

ADDED:

DATA ENTRY CONDITIONS:
4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LCQ cannot be more
than 1 character.

5.2.146 GA - Gauge

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, GA indicates the
gauge of the loop (19, 22, 24, or 26).

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, GA indicates the gauge
of the loop (19, 22, 24, or 26).

5.2.174 CAUTH - Carrier Authorization

(NEW - Effective in 10.21)
REMOVED:
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Valid Values:

AT&T Connecticut
Offer
Do Not Offer
Do Not Rotate
Frozen - Carrier Obsolete
NA

5.2.189 PROD CD - Product Code

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. PROD CD value of L is prohibited when SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK
or TX.

ADDED:

DATA ENTRY CONDITIONS:

1. PROD CD value of L is prohibited when SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK or
TX.

5.3.1.1 Address Validation — Numbered Address — Scenario # 1 (A-A-1)

(NEW - Effective in 10.21)
REMOVED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region, 100 in AT&T Connecticut, up to 70 in AT&T Midwest
Region. Contact the Local Service Center for more information about these addresses. The
following information is returned on a list of Alternate Addresses when an exact match is not
found:

ADDED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region and up to 70 in AT&T Midwest Region. Contact the
Local Service Center for more information about these addresses. The following information is
returned on a list of Alternate Addresses when an exact match is not found:
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(NEW - Effective in 10.21)

REMOVED:

AT&T Connecticut Only: AT&T 13-State has identified two instances where a list of alternative
addresses may be returned on an Address Validation transaction. This type of response occurs in the
following two situations:

¢ Multiple addresses located in the same community
e Similar address in different wire centers

If multiple addresses in the same community or similar addresses in different wire centers are returned as
a response more than once after resubmitting further information, contact the LECC for manual
processing.

5.3.1.3 Address Validation — Descriptive Address — Scenario # 3 (A-A-3)
(NEW - Effective in 10.21)

531

REMOVED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region, 100 in AT&T Connecticut, up to 70 in AT&T Midwest
Region. Contact the Local Service Center for more information about these addresses. The
following information is returned on a list of Alternate Addresses when an exact match is not
found:

ADDED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region and up to 70 in AT&T Midwest Region. Contact the
Local Service Center for more information about these addresses. The following information is
returned on a list of Alternate Addresses when an exact match is not found:

4 Address Validation — Unnumbered Address — Scenario # 4 (A-A-4)

(NEW - Effective in 10.21)

REMOVED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region, 100 in AT&T Connecticut, up to 70 in AT&T Midwest
Region. Contact the Local Service Center for more information about these addresses. The
following information is returned on a list of Alternate Addresses when an exact match is not
found:

ADDED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region and up to 70 in AT&T Midwest Region. Contact the
Local Service Center for more information about these addresses. The following information is
returned on a list of Alternate Addresses when an exact match is not found:
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5.3.1.5 Address Validation — Unnamed Address — Scenario # 5 (A-A-5)

(NEW - Effective in 10.21)
REMOVED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region, 100 in AT&T Connecticut, up to 70 in AT&T Midwest
Region. Contact the Local Service Center for more information about these addresses. The
following information is returned on a list of Alternate Addresses when an exact match is not
found:

ADDED:

Alternate Address will be provided when an exact match for the address cannot be found. However,
alternative addresses that are close to the input address could be found. The list of address
ranges may or may not be a complete list of available addresses. Because of differences in AT&T
13-State’s databases, the number of iterations of alternative addresses differ by region: 50 in
AT&T Southwest Region/AT&T West Region and up to 70 in AT&T Midwest Region. Contact the
Local Service Center for more information about these addresses. The following information is
returned on a list of Alternate Addresses when an exact match is not found:
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6.0 Pending & Posted Order Status

6.1.1 Pending & Posted Order Status Definition of Terms
(NEW - Effective in 10.21)
REMOVED:

Order Status — Pending  AT&T Connecticut: Pending service orders are available to view
Inquiry up to 72 hours after the service order has completed.

(NEW - Effective in 10.21)
REMOVED:

Order Status — Pending A list of pending service orders can be retrieved in all states via a

Inquiry Service Order Number, Working Telephone Number/Account
Telephone Number, Purchase Order Number or Company Code
2. In AT&T Southwest Region, AT&T West Region and AT&T
Connecticut only, a Circuit ID may be used to provide a list of
pending service orders. Inputting the SC1 field more than once
allows multiple states to be retrieved. This will return information
for more than one state without doing a separate search. Due to
the nature of that request, the user may experience longer
response times.

ADDED:

Order Status — Pending A list of pending service orders can be retrieved in all states via a

Inquiry Service Order Number, Working Telephone Number/Account
Telephone Number, Purchase Order Number or Company Code
2. In AT&T Southwest Region and AT&T West Region only, a
Circuit ID may be used to provide a list of pending service orders.
Inputting the SC1 field more than once allows multiple states to be
retrieved. This will return information for more than one state
without doing a separate search. Due to the nature of that
request, the user may experience longer response times.

(NEW - Effective in 10.21)
REMOVED:

Service Order List Response returns a list of pending and /or posted service orders that meet
the search criteria defined on the Order Status List input. The Order Status List information is
updated on a daily basis. The Order Status Service Order Detail response displays the actual
"live" status. This means that the Order Status Service Order Detail response may show a
different (newer) status than the status displayed on the Order Status Service Order List
response. In AT&T Southwest Region, AT&T West Region and AT&T Connecticut, new
orders are added to and will be available on the Order Status Service Order List response as
they are created. In AT&T Midwest Region, new orders are added to and will be available on
the Order Status Service Order List response as they are created, however some order types
may not be available for 24 to 48 hours.
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ADDED:

Service Order List Response returns a list of pending and /or posted service orders that meet
the search criteria defined on the Order Status List input. The Order Status List information is
updated on a daily basis. The Order Status Service Order Detail response displays the actual
"live" status. This means that the Order Status Service Order Detail response may show a
different (newer) status than the status displayed on the Order Status Service Order List
response. In AT&T Southwest Region and AT&T West Region, new orders are added to and
will be available on the Order Status Service Order List response as they are created. In
AT&T Midwest Region, new orders are added to and will be available on the Order Status
Service Order List response as they are created, however some order types may not be
available for 24 to 48 hours.

6.1.2.2 Pending & Posted Order Status Scenario Codes & Descriptions

(NEW - Effective in 10.21)
REMOVED:

Scenario Availability TRANS | TRX
CLS | NAME |Description
TXTYP | TXACT | # AT&T | AT&T | Code Code
13-State |9-State
P L 5 X Order Status — Pending — Service Order List by ECCKT
— Scenario # 5 (AT&T Southwest Region, AT&T West
Region and AT&T
Connecticut only)

ADDED:
Scenario Availability TRANS | TRX
CLS | NAME |Description
TXTYP | TXACT| # AT&T | AT&T | Code | Code
12-State |9-State
P L 5 X Order Status — Pending — Service Order List by ECCKT
— Scenario # 5 (AT&T Southwest Region and AT&T
West Region only)

6.2.1 SC1 — Service Center 1

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code Description

CT Connecticut

6.2.15 SOSDD - Subsequent Due Date

(NEW - Effective in 10.21)
REMOVED:
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Valid Values:
AT&T Southwest Region, AT&T Midwest
Region & AT&T Connecticut only
Valid Format
X
ADDED:
Valid Values:

AT&T Southwest Region & AT&T Midwest
Region only

Valid Format
X

6.2.16 SODETAIL — Service Order Detail

(NEW - Effective in 10.21)
REMOVED:

NOTES:
3. Lines of data on a service order can vary between regions:

« AT&T Southwest Region - up to 4,000 lines of data on a service order.

» AT&T West Region - up to 102 lines of data (related orders are issued if the line
limitation is exceeded).

AT&T Midwest Region - up to 5,148 lines of data on a service order.

AT&T Connecticut - up to 936 lines of data on a service order.

ADDED:

NOTES:
3. Lines of data on a service order can vary between regions:

» AT&T Southwest Region - up to 4,000 lines of data on a service order.

* AT&T West Region - up to 102 lines of data (related orders are issued if the line
limitation is exceeded).

» AT&T Midwest Region - up to 5,148 lines of data on a service order.

6.2.18 TXACT — Transaction Activity

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. WTN/ATN equals L, one of the following search criteria must be populated: SON, WTN/
ATN, PON or CC2. For AT&T Southwest Region, AT&T West Region and AT&T
Connecticut only, when TXACT equals L the search criteria can also be ECCKT.
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ADDED:

DATA ENTRY CONDITIONS:

1. WTN/ATN equals L, one of the following search criteria must be populated: SON, WTN/
ATN, PON or CC2. For AT&T Southwest Region and AT&T West Region only, when
TXACT equals L the search criteria can also be ECCKT.

6.2.19 SECTION - Section
(NEW - Effective in 10.21)

REMOVED:
Valid Values:
Code Explanation
ALL Valid only for FIDS — FID has same meaning in all Sections
(Only valid when SC1 is CA, NV or CT)
ADDED:
Valid Values:
Code Explanation
ALL Valid only for FIDS — FID has same meaning in all Sections
(Only valid when SC1 is CA or NV)

6.2.31 ECCKT - Exchange Company Circuit ID

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:
2. ECCKT is prohibited when TXACT equals Q or R and TXACT equals L and SC1
equals CT, IL, IN, OH, Ml or WI.

ADDED:

INQUIRY CONDITIONS:
2. ECCKT is prohibited when TXACT equals Q or R and TXACT equals L and SC1
equals IL, IN, OH, MI or WI.

6.2.34 PORDDT - Posted Order Date Range To

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:
1. PORDDT is prohibited when SC1 equals CT, IL, IN, Ml, OH or WI.

ADDED:

INQUIRY CONDITIONS:
1. PORDDT is prohibited when SC1 equals IL, IN, MI, OH or WI.
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6.2.35 RETRIEVE ORDERS — Retrieve Posted Orders

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITION:
RETRIEVE ORDERS is prohibited input when SC1 equals CT, IL, IN, MI, OH or WI.

ADDED:

INQUIRY CONDITION:
RETRIEVE ORDERS is prohibited input when SC1 equals IL, IN, MI, OH or WI.

6.2.36 PORDDF — Posted Order Date Range From

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:
1. PORDDEF is prohibited when SC1 equals CT, IL, IN, Ml, OH or WI.

ADDED:

INQUIRY CONDITIONS:
1. PORDDEF is prohibited when SC1 equals IL, IN, MI, OH or WI.

6.3.1.5 Order Status- Pending- Service Order List by ECCKT- Scenario #5 (P-L-S%
(AT&T Southwest Region, AT&T West Region and AT&T Connecticut only

(NEW - Effective in 10.21)
REMOVED:

6.3.1.5 Order Status — Pending — Service Order List by ECCKT — Scenario #5
(P-L-5) (AT&T Southwest Region, AT&T West Region and AT&T
Connecticut only)

ADDED:
6.3.1.5 Order Status — Pending — Service Order List by ECCKT — Scenario #5
(P-L-5) (AT&T Southwest Region and AT&T West Region only)
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6.4.1 Pending & Posted Order Status - Service Order Status Table
(NEW - Effective in 10.21)
REMOVED:
SERVICE ORDER STATUS REGION
SOSTATCAT SOSTATCD SOSTATDES
Canceled CAN Order has been canceled AT&T Connecticut
Canceled CANCELED Order has been canceled AT&T Connecticut
Completed C Order has been completed AT&T Connecticut
Completed SENT TO CRIS Order sent to CRIS to be billed and added to CSR AT&T Connecticut
Completed COMPLETION Order is complete and signed off AT&T Connecticut
ORDER LIVE
ORDER
Deleted DELETED BY CRIS |Order canceled and not edited by CRIS. Order will be | AT&T Connecticut
deleted from SONAR the next business day
Distributed CD Order completed and distributed AT&T Connecticut
Error EC Order has an error, comptrollers correctable AT&T Connecticut
Error CRIS ERROR Order has error, either field or comptrollers correctable | AT&T Connecticut
Error COMPTROLLER Order out in error, comptrollers correctable AT&T Connecticut
CORRECTABLE
Error FIELD CORRECT- |Order error in the issuing office AT&T Connecticut
ABLE
Error SOAC SERVICE Order has an error, which prevents if from being as- | AT&T Connecticut
ORDER signed
ERROR LIVE ER-
ROR
Hold HELD Order started but not processed, put on hold to finish | AT&T Connecticut
at later date
Hold Held by CRIS Order held in CRIS AT&T Connecticut
Hold LOCKED Originator working the order or order not AT&T Connecticut
released and locked state for anyone else to access
order
Originated (@) New order has been issued AT&T Connecticut
Originated ORIGINATING OR- | Order is not assigned AT&T Connecticut
DER
LIVE ORDER
Pending ASSIGNED BY Order is assigned AT&T Connecticut
FACS
LIVE ORDER
Pending UNCOMFIRMED Order unconfirmed AT&T Connecticut
Pending PENDING Order issued but not complete AT&T Connecticut
Posted P Order completed and posted to system AT&T Connecticut
Posted POSTED Order completed and posted to CRIS bill AT&T Connecticut
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7.0 Provisioning Order Status Inguiries

7.1.1 Provisioning Order Status Definition of Terms

(NEW - Effective in 10.21)
REMOVED:

Provisioning AT&T Connecticut: Provisioning orders may be viewed from the time
Order StatU_S the provisioning order is issued until 90 calendar days after the
(POS) Inquiry  provisioning order completed for all work orders.

(NEW - Effective in 10.21)
REMOVED:

Provisioning Service Order List Response returns a list of provisioning orders that

Order Status meet the search criteria defined on the Provisioning Service Order List

(POS) Inquiry  input. Both pending and provisioned completed orders may be
displayed in the same list. The Provisioning Order Status List
information is updated on a daily basis. In AT&T Southwest Region,
AT&T West Region and AT&T Connecticut, new orders are added to
and will be available on the Provisioning Order Status Service Order
List response as they are created. In AT&T Midwest Region, new
orders are added to and will be available on the Provisioning Order
Status Service Order List response as they are created, however some
order types may not be available for 24 to 48 hours.

ADDED:

Provisioning Service Order List Response returns a list of provisioning orders that

Order Status meet the search criteria defined on the Provisioning Service Order List

(POS) Inquiry  input. Both pending and provisioned completed orders may be
displayed in the same list. The Provisioning Order Status List
information is updated on a daily basis. In AT&T Southwest Region,
and AT&T West Region, new orders are added to and will be available
on the Provisioning Order Status Service Order List response as they
are created. In AT&T Midwest Region, new orders are added to and will
be available on the Provisioning Order Status Service Order List
response as they are created, however some order types may not be
available for 24 to 48 hours.

7.2.1 SC1 - Service Center 1
(NEW - Effective in 10.21)

REMOVED:
Valid Values:
Code Description
CT Connecticut
Revision Updates 7.0 Provisioning Order Status Inquiries
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7.2.10 APPTINFO — Appointment Information
(NEW - Effective in 10.21)
REMOVED:
Valid Values:
Code Explanation
AT&T Midwest Region, AT&T Southwest Region & AT&T Connecticut Only
A NNNN A After the time shown
B NNNN A Before the time shown
ADDED:
Valid Values:
Code |Exp|anation
AT&T Midwest Region& AT&T Southwest Region
A NNNN A After the time shown
B NNNN A Before the time shown

7.2.38 FAILED TEST - Failed Test

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITION:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK or TX, Failed Test information
(MLT Test Results) will be returned in the DISPATCH/NOTES section on the Service Order
Detalil.

ADDED:

DATA ENTRY CONDITION:
When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK or TX, Failed Test information (MLT
Test Results) will be returned in the DISPATCH/NOTES section on the Service Order Detail.
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7.4.2 Provisioning Order Status - Missed Appointment Code Table
(NEW - Effective in 10.21)

REMOVED:

MSDAPTCAT MSDAPT MSDAPTDES REGION
Company Equipment BE Lack of business equipment AT&T Connecticut
Company Equipment NE Lack of network equipment AT&T Connecticut
Company Load BL Business load AT&T Connecticut
Company Load NL Network load AT&T Connecticut
Company Other CD Company defective AT&T Connecticut
Company Other CwW Company working AT&T Connecticut
Company Other WS Sanctioned Work Stoppage AT&T Connecticut
Business Office Error BR Business renegotiated AT&T Connecticut
Subscriber Other SC Subscriber credit AT&T Connecticut
Subscriber Early SE Subscriber requested earlier due date AT&T Connecticut
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9.0 Customer Service Information (CSI), Listing and Directory List-
ings (DL) Inquiries

9.2.3 ATN — Account Telephone Number
(NEW - Effective in 10.21)
REMOVED:
NOTES:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV, TXTYPIisE,Mor T
and ATN is populated on input, the entire account will be returned on the response.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP is E,
M or T, customer service information for an account with no more than 5000 WTNs associ-
ated with an ATN will be returned on the response. If a CLEC needs a CSR containing more
than 5000 WTNSs, the Local Service Center (LSC) should be contacted.

5. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYP is E, M
or T, Billing Telephone Number (BTN) is the term used to refer to the Account Telephone Num-
ber of the ILEC's retail services. CSl/Listing will return the BTN of an account in the ATN field.

ADDED:

NOTES:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV, TXTYP is E, M or T and
ATN is populated on input, the entire account will be returned on the response.

4. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYP is E, M or
T, customer service information for an account with no more than 5000 WTNs associated
with an ATN will be returned on the response. If a CLEC needs a CSR containing more than
5000 WTNSs, the Local Service Center (LSC) should be contacted.

5. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CAor NV and TXTYPisE, Mor T,
Billing Telephone Number (BTN) is the term used to refer to the Account Telephone Number of
the ILEC's retail services. CSl/Listing will return the BTN of an account in the ATN field.

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ATN is required input
when WTN is not populated.

ADDED:

INQUIRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ATN is required input
when WTN is not populated.
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9.2.5 TXTYP — Account Number
(NEW - Effective in 10.21)
REMOVED:
NOTES:

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, CSlI, Listing and
CSI Summary information will be returned on the response from the Customer Service
Record (CSR) database.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, Directory Listings
information will be returned on the response from the Directory database.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CSI, Listing and CSI
Summary information will be returned on the response from the Customer Service Record
(CSR) database.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, Directory Listings
information will be returned on the response from the Directory database.

9.2.6 SC1 - Service Center 1

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code |Explanation

CT Connecticut

9.2.9 CCNA — Customer Carrier Name Abbreviation

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA, or NV, CCNA will not be
returned on the response and will not be used by AT&T in returning data. The CC (Company
Code) field will be used when returning data.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA, or NV, CCNA will not be
returned on the response and will not be used by AT&T in returning data. The CC (Company
Code) field will be used when returning data.
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9.2.10 CC-Company Code

(NEW - Effective in 10.21)
REMOVED:

DATA ETNRY CONDITIONS:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CC and SC1
must be a valid combination.

ADDED:

DATA ETNRY CONDITIONS:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, CC and SC1
must be a valid combination.

9.2.11 WTN — Working Telephone Number(s)

(NEW - Effective in 10.21)
REMOVED:

NOTES:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and WTN is
populated on input, only the information associated with the TN will be returned on the
response.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if information is
required for all accounts associated with the Billing Telephone Number (BTN), the ATN
field must be populated. If a BTN is entered in this field, only the information associated
with the single telephone number will be returned on the response.

ADDED:

NOTES:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and WTN is
populated on input, only the information associated with the TN will be returned on the
response.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if information is
required for all accounts associated with the Billing Telephone Number (BTN), the ATN
field must be populated. If a BTN is entered in this field, only the information associated
with the single telephone number will be returned on the response.

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, WTN is
required input when ATN is not populated.

ADDED:

INQUIRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, WTN is required
input when ATN is not populated.
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9.2.12 ECCKT — Exchange Company Circuit ID

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ECCKT must be
a minimum of 15 characters.

ADDED:

DATA ENTRY CONDITIONS:

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ECCKT must be a
minimum of 15 characters.

9.2.13 STATE — State/Province

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code |Explanation

CT Connecticut

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, STATE and SC1 field
values must match.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, STATE and SCl1 field values
must match.

9.2.16 TOS — Type of Service

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the valid value
codes have been redefined to meet the requirements for the pre-ordering scenarios. As
such, these codes should not be used for ordering.
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ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the valid value
codes have been redefined to meet the requirements for the pre-ordering scenarios. As
such, these codes should not be used for ordering.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP
equals E, M or T, the 2nd, 3rd and 4th characters of TOS will be returned on the response
as hyphens (-).

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK or TX and TXTYP equals O the
2nd, 3rd and 4th characters of TOS will be returned on the response as hyphens (-).

7. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the first
character of TOS for POTS will be returned on the response for accounts and will do so
whenever reasonably possible on other more complex accounts (government).

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and TXTYP equals
E, M or T, the 2nd, 3rd and 4th characters of TOS will be returned on the response as
hyphens (-).

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK or TX and TXTYP equals O the
2nd, 3rd and 4th characters of TOS will be returned on the response as hyphens (-).

7.When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the first character of
TOS for POTS will be returned on the response for accounts and will do so whenever
reasonably possible on other more complex accounts (government).

9.2.21 CITY - City

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. Only AT&T West Region, AT&T Midwest Region and AT&T Connecticut utilize the abbreviated
community; AT&T Southwest Region does not.

2. For AT&T West Region, AT&T Midwest Region and AT&T Connecticut, the abbreviated or the spelled
out community name may be returned in the CITY field.

ADDED:

NOTES:

1. Only AT&T West Region and AT&T Midwest Region utilize the abbreviated community; AT&T
Southwest Region does not.

2. For AT&T West Region and AT&T Midwest Region, the abbreviated or the spelled out community
name may be returned in the CITY field.
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(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, WI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe(‘) and hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, WI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe(‘) and hyphen (-).

9.2.23 SANO — Service Address Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AFT is
populated with “C” for provider assigned house number, the Assigned House Number
(AHN) will be populated in the SANO field., NC, SC or TN, SANO cannot be more than 8
characters.

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and AFT is
populated with “C” for provider assigned house number, the Assigned House Number

(AHN) will be populated in the SANO field., NC, SC or TN, SANO cannot be more than 8
characters.

9.2.24 SASF — Service Address Number Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the hyphen (-) and virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the hyphen (-) and virgule (/).

9.2.25 SASD — Service Address Street Directional Prefix
(NEW - Effective in 10.21)
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REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX CA or NV, when the direction
is spelled out as part of the street name (e.g. North Market), "North" will be part of the SASN
field, not part of the SASD field on the response.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX CA or NV, when the direction is
spelled out as part of the street name (e.g. North Market), "North" will be part of the SASN
field, not part of the SASD field on the response.

9.2.26 SASN — Service Address Street Name

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if no street name exists, SASN may
contain community name, general delivery or other description for the service location.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix in the AT&T
database is longer than the 2 alpha character limitation, the suffix will be returned in the SASN field.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX CA or NV, when the direction is spelled out as

part of the street name (e.g. North Market), "North" will be part of the SASN field, not part of the SASD field on
the response.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if no street name exists, SASN may
contain community name, general delivery or other description for the service location.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix in the AT&T
database is longer than the 2 alpha character limitation, the suffix will be returned in the SASN field.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX CA or NV, when the direction is spelled out as part
of the street name (e.g. North Market), "North" will be part of the SASN field, not part of the SASD field on the
response.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the apostrophe (‘), ampersand (&), asterisk (*), at sign (@) comma (,), hyphen (-) and virgule (/).

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the street name for a unnamed
address returned on the response will be populated with the community name preceded by an @ symbol, a
space, a comma and another space.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the street name for a unnumbered
address returned on the response will be preceded by an @ symbol and a space.
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ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the apostrophe (‘), ampersand (&), asterisk (*), at sign (@) comma (,), hyphen (-) and virgule (/).

3. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, the street name for a unnamed address
returned on the response will be populated with the community name preceded by an @ symbol, a space, a
comma and another space.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the street name for a unnumbered
address returned on the response will be preceded by an @ symbol and a space.

9.2.27 SATH — Service Address Street Type

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned
field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field
is to be used on the order for the listed address, users will need to apply case sensitivity

parameters.

9.2.28 SASS — Service Address Street Directional Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITION:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix
in the AT&T database is longer than the 2 alpha character limitation, the suffix will be
returned as part of the SASN field on the response.

ADDED:

DATA ENTRY CONDITION:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the street suffix in
the AT&T database is longer than the 2 alpha character limitation, the suffix will be returned
as part of the SASN field on the response.

9.2.31 TERS — Terminal Numbers

(NEW - Effective in 10.21)
REMOVED:

NOTES:
1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS refers to the Hunting

Telephone Number (HTN) field for terminal numbers returned as a range for hunting arrangements.
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ADDED:

NOTES:
1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS refers to the Hunting
Telephone Number (HTN) field for terminal numbers returned as a range for hunting arrangements.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:
3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS cannot be more than 4
numeric characters.

ADDED:

DATA ENTRY CONDITIONS:
3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS cannot be more than 4 numeric
characters.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS will be returned on the
response when WTN is populated.

ADDED:

RESPONSE CONDITIONS:
3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TERS will be returned on the re-
sponse when WTN is populated.

9.2.37 BLOCK — Blocking Exceptions

(NEW - Effective in 10.21)
REMOVED:

NOTES:

2. Where tariffs allow, AT&T will support OBF BLOCK field guidelines for use in AT&T West
Region, AT&T Connecticut and AT&T Southwest Region.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, provisioning of
the LIDB blocking services may also require entries in the Feature/Feature Detail fields.

ADDED:

NOTES:

2. Where tariffs allow, AT&T will support OBF BLOCK field guidelines for use in AT&T West
Region and AT&T Southwest Region.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, provisioning of the
LIDB blocking services may also require entries in the Feature/Feature Detail fields.

(NEW - Effective in 10.21)

9.0 CSI, Listing and DL Inquiries Revision Updates
Page 46







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21
Effective 03/21/15

REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, the only values that can be returned on the response are A, B, C, F,
G, Hor M.

9.2.43 HNTYP — Hunting Type Code

(NEW - Effective in 10.21)
REMOVED:

NOTES:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, these forms of hunting are
generic types and are offered by the provider using various or different names for the hunt type
categories.

ADDED:

NOTES:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, these forms of hunting are
generic types and are offered by the provider using various or different names for the hunt type
categories.

9.2.47 SSIG - Start Signaling

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SSIG is required
for PBX trunks for ordering.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, SSIG is required for
PBX trunks for ordering.

9.2.49 HTSEQ - Hunting Sequence

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-). characters.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-). characters.

9.0 CSI, Listing and DL Inquiries Revision Updates
Page 47







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR) Version 10.21

Effective 03/21/15

9.2.54 FEATURE — Feature Codes
(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the asterisk (*).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the asterisk (*).4. FEATURE may repeat on the response.

9.2.55 FEATURE DETAIL — Feature Detail
(NEW - Effective in 10.21)

REMOVED:

NOTES:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, FIDs (floating FIDs
and left handed FIDs) and FID data (feature detail) associated with a floating FID or left handed
FID will be returned on the response in the FEATURE DETAIL field.

ADDED:

NOTES:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, FIDs (floating FIDs and
left handed FIDs) and FID data (feature detail) associated with a floating FID or left handed FID
will be returned on the response in the FEATURE DETAIL field.

(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a floating FID
will be preceded by a virgule (/). Data associated with the floating FID will be returned on
the response following the virgule (/) and floating FID.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a left handed
FID will not be preceded by a virgule (/). Data associated with the left handed FID will be
returned on the response following the left handed FID.

ADDED:

DATA ENTRY CONDITIONS:

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a floating FID will be
preceded by a virgule (/). Data associated with the floating FID will be returned on the
response following the virgule (/) and floating FID.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a left handed FID
will not be preceded by a virgule (/). Data associated with the left handed FID will be
returned on the response following the left handed FID.
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9.2.56 DDAPR — Delivery Address Number Prefix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).

9.2.57 DDANO - Delivery Address Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).

9.2.58 DDASF — Delivery Address Number Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the hyphen (-) and virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and virgule (/).

9.2.59 DDASD - Delivery Address Street Directional Prefix
(NEW - Effective in 10.21)
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REMOVED:

NOTE:
When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the direction is spelled

out as part of the street name (e.g.North Market), “North” will be part of the DDASN field, not part of
the DDASD field.

ADDED:

NOTE:
When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the direction is spelled

out as part of the street name (e.g.North Market), “North” will be part of the DDASN field, not part of
the DDASD field.

9.2.60 DDASN - Delivery Address Street Name

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the
direction is spelled out as part of the street name (e.g.North Market), “North” will be part of
the DDASN field, not part of the DDASD field.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, when the direction
is spelled out as part of the street name (e.g.North Market), “North” will be part of the
DDASN field, not part of the DDASD field.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the apostrophe ('), at sign (@), comma (,), hyphen (-) or
virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the apostrophe ('), at sign (@), comma (,), hyphen (-) or
virgule (/).

9.2.62 DDASS - Delivery Address Street Directional Suffix
(NEW - Effective in 10.21)
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REMOVED:

NOTE:
When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the Street Suffix in the
AT&T database is longer than the 2 alpha character limitation, the suffix will be returned in the

DDASN field.

ADDED:

NOTE:
When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the Street Suffix in the
AT&T database is longer than the 2 alpha character limitation, the suffix will be returned in the

DDASN field.

9.2.65 DIRTYP — Directory ID Type

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, DIRTYP will be
returned on the response as it appears on the customer's record. Follow ordering rules for
input of the DIRTYP field on the LSR.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, DIRTYP will be
returned on the response as it appears on the customer's record. Follow ordering rules for

input of the DIRTYP field on the LSR.

9.2.73 NSTN — Non Standard Telephone Number

(NEW - Effective in 10.21)
REMOVED:

NOTE:
When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if NSTN is to be
entered on an order, the data must be populated exactly as it appears on the response.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if NSTN is to be
entered on an order, the data must be populated exactly as it appears on the response.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the apostrophe (‘) and hyphen (-).
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ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the apostrophe (‘) and hyphen (-).

9.2.74 BRO - Business/Residence Placement Override

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. BRO is prohibited on the response when SC1 equals CT.

9.2.75 DNA — Do Not Abbreviate

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. DNA is prohibited on the response when SC1 equals CT, AR, KS, MO, OK, TX, CA or NV.

ADDED:

RESPONSE CONDITIONS:
2. DNA is prohibited on the response when SC1 equals AR, KS, MO, OK, TX, CA or NV.

9.2.76 DIRIDL — Directory ldentifier

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:
4. When SC1 equals CT, the valid value is 6 alpha / numeric characters.

9.2.77 DIRSUB - Directory Subsection

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:
1. When SC1 equals CT, AR, KS, MO, OK or TX, all special characters are allowed.

ADDED:

DATA ENTRY CONDITIONS:
1. When SC1 equals AR, KS, MO, OK or TX, all special characters are allowed.

9.2.79 SIC — Standard Industrial Classification
(NEW - Effective in 10.21)
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REMOVED:

RESPONSE CONDITIONS:
2. SIC is prohibited on the response when SC1 equals CT, AR, KS, MO, OK or TX.

ADDED:

RESPONSE CONDITIONS:
2. SIC is prohibited on the response when SC1 equals AR, KS, MO, OK or TX.

9.2.80 ALI - Alpha/Numeric Listing Identifier Code

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK or TX, valid formats of 11-99
and 1A-9Z are prohibited on the response.

ADDED:

DATA ENTRY CONDITIONS:

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK or TX, valid formats of 11-99 and
1A-97 are prohibited on the response.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ALI will not be
returned on the response when RTY equals LML.

ADDED:

RESPONSE CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, ALI will not be
returned on the response when RTY equals LML.

9.2.84 DML - Direct Mail List

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. DML is prohibited on the response when SC1 equals CT, AR, KS, MO, OK, TX, CA or NV.

ADDED:

2. DML is prohibited on the response when SC1 equals AR, KS, MO, OK, TX, CA or NV.

RESPONSE CONDITIONS: |
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9.2.87 DLNM — Dual Name Listing

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. DLNM is prohibited on the response when SC1 equals CT, IN, CA or NV.

ADDED:

RESPONSE CONDITIONS:
2. DLNM is prohibited on the response when SC1 equals IN, CA or NV.

9.2.89 STR - Street Address Directory

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. STR is prohibited on the response when SC1 equals CT, OH, WI, AR, KS, MO, OK or TX.

ADDED:

RESPONSE CONDITIONS:
2. STR is prohibited on the response when SC1 equals OH, WI, AR, KS, MO, OK or TX.

9.2.90 PLA —Place Listing As

(NEW - Effective in 10.21)
REMOVED:

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLA cannot be more than 80

DATA ENTRY CONDITIONS:
characters.

ADDED:

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLA cannot be more than 80
characters.

DATA ENTRY CONDITIONS: ‘

9.291 WPP — White Page Products

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. WPP is prohibited on the response when SC1 equals CT, WI, CA or NV.
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ADDED:

RESPONSE CONDITIONS:
2. WPP is prohibited on the response when SC1 equals WI, CA or NV.

9.2.92 OMSD - Omit From Secondary Directory

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. OMSD is prohibited on the response when SC1 equals CT.

9.2.93 LTXTY — Listing Text Type

(NEW - Effective in 10.21)
REMOVED:

NOTE:

In AT&T Midwest Region and AT&T Connecticut, additional or extra lines of information are
ordered as advertising through the publishing company.

ADDED:

NOTE:

In AT&T Midwest Region, additional or extra lines of information are ordered as advertising
through the publishing company.

9.2.95 LTEXT - Listing Text

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, the only valid special characters allowed are the ampersand (&), apostrophe ('),
hyphen (-), period (.) and virgule (/).

9.2.96 YPH - Yellow Page Heading Code

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, YPH only
applies if the listing is a main or alternate (joint) user listing.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, YPH only applies if
the listing is a main or alternate (joint) user listing.
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9.2.99 LNLN — Listed Name Last

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid

special characters allowed are the ampersand (&), apostrophe (*), hyphen (-), period (.)
and virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid spe-

cial characters allowed are the ampersand (&), apostrophe ('), hyphen (-), period (.) and
virgule (/).

9.2.100 LNFN — Listing Name First

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK or TX, the only valid special char-
acters allowed are the ampersand (&), apostrophe ('), dollar sign ($), hyphen (-), period (.),
pound sign (#) and virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK or TX, the only valid special charac-

ters allowed are the ampersand (&), apostrophe (), dollar sign ($), hyphen (-), period (.),
pound sign (#) and virgule (/).

9.2.103 TITLE1 — Title of Address 1

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a listing may
contain both a designation and a title. Titles and designations are different from each
other and cannot be used interchangeably. If a title appears on the title list, it cannot be

used as a designation. For example, "CPA" appears on the title list, therefore, "CPA" may
only be used as a title, not a designation.
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ADDED:

NOTES:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, a listing may
contain both a designation and a title. Titles and designations are different from each
other and cannot be used interchangeably. If a title appears on the title list, it cannot be

used as a designation. For example, "CPA" appears on the title list, therefore, "CPA" may
only be used as a title, not a designation.

9.2.104 TITLE2 — Title of Address 2

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, a listing may contain
both a designation and a title. Titles and designations are different from each other and cannot
be used interchangeably. If a title appears on the title list, it cannot be used as a designation.

For example, "CPA" appears on the title list, therefore, "CPA" may only be used as a title, not a
designation.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, a listing may contain both
a designation and a title. Titles and designations are different from each other and cannot be
used interchangeably. If a title appears on the title list, it cannot be used as a designation. For

example, "CPA" appears on the title list, therefore, "CPA" may only be used as a title, not a
designation.

9.2.105 NICK — Listing Nickname

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. NICK is prohibited on the response when SC1 equals CT, IN, CA or NV.
ADDED:

RESPONSE CONDITIONS:
2. NICK is prohibited on the response when SC1 equals IN, CA or NV.

9.2.107 LAST — Listed Address State/Province

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code |Explanation

CT Connecticut
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9.2.108 LAZC — Listed Address Zip Code

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. LAZC is prohibited on the response when SC1 equals CT, IL, IN, MI, OH or WI.

ADDED:

2. LAZC is prohibited on the response when SC1 equals IL, IN, MI, OH or WI.

RESPONSE CONDITIONS: |

9.2.109 LALOC - Listed Address Locality

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&), apostrophe (‘) and hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special characters
allowed are the ampersand (&), apostrophe (‘) and hyphen (-).

9.2.110 LAPR — Listed Address Number Prefix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special character allowed is the hyphen (-).

9.2.111 LANO — Listed Address Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).

9.0 CSI, Listing and DL Inquiries Revision Updates
Page 58







AT&T 22-State Local Service Pre-Ordering Requirements (LSPOR)

Version 10.21

Effective 03/21/15

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
character allowed is the hyphen (-).

9.2.112 LASF — Listed Address Number Suffix

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the hyphen (-) and virgule (/).

9.2.113 LASD — Listed Address Street Directional Prefix

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and he direction is
spelled out as part of the street name (e.g. North Market), "North" will be part of the LASN field, not
part of the LASD field on the response.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV and he direction is spelled
out as part of the street name (e.g. North Market), "North" will be part of the LASN field, not part of
the LASD field on the response.

9.2.114 LASN — Listed Address Street Name

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, if no street name exists, it may be a
rural route, general delivery or other description for the delivery/listed destination.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if no street name exists, it may be a
rural route, general delivery or other description for the delivery/listed destination.
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(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, the only valid special characters allowed are the ampersand (&), apostrophe ('),
at sign (@), comma (,), hyphen (-), parentheses (()), percent sign (%), pound sign (#) and virgule (/).

9.2.116 LASS - Listed Address Street Directional Suffix

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the Street Suffix in the
AT&T database is longer than the 2 alpha character limitation, the suffix will be returned in the LASN field.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the Street Suffix in the AT&T
database is longer than the 2 alpha character limitation, the suffix will be returned in the LASN field.

9.2.119 DOI - Degree of Indent

(NEW - Effective in 10.21)
REMOVED:

Valid Values:
‘ 1-5 ‘AT&T Connecticut

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:
2. When SC1 equals CT, DOI can contain a valid value up to 5 levels.

9.2.122 HTN — Hunting Telephone Number

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if a terminal number is
used as part of a hunting arrangement, it may be returned as a range in the HTN field.

ADDED:

NOTE:

When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, if a terminal number is
used as part of a hunting arrangement, it may be returned as a range in the HTN field.
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9.2.123 TLI — Pilot Number of a Multi-Line Hunt Group

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TLI is used for
providing software telephone number when uniform call distribution and ACD are ordered.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TLI is used for providing
software telephone number when uniform call distribution and ACD are ordered.

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TLI will be returned
on the response when HNTYP equals 1, 5, 6, 7, 8, 9, 10 or 11, otherwise prohibited.

ADDED:

RESPONSE CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, TLI will be returned on
the response when HNTYP equals 1, 5, 6, 7, 8, 9, 10 or 11, otherwise prohibited.

9.2.126 LPHRASE - Listing Phrase

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. LPHRASE is prohibited on the response when SC1 equals CT.

9.2.128 LD1 - Location Designator 1
(NEW - Effective in 10.21)
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REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field is
to be used on the order for the listed address, users will need to apply case sensitivity
parameters.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return one
of the valid values in the LD1 field. If the database has any of these tags spelled out, instead of
abbreviated, such as ROOM instead of RM, the LD field will return RM on the response and the
associated LV1 field will return ROOM along with the room value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown data
values that may exist in the backend databases and returned on the validated address
response, it may be necessary for the user to edit or format that data to one of the valid values
provided in the valid value list prior to submitting a service order. Failure to input only a valid
value provided from this list, will result in the service order being rejected. Example: “ROOM”
may exist and be passed on the preorder response, but due to interface standards, it truncates
the field value to 2 characters and only returns “RO”. If this happens, user must enter “RM” in the
LD field when submitting the order.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field is to be
used on the order for the listed address, users will need to apply case sensitivity parameters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return one of
the valid values in the LD1 field. If the database has any of these tags spelled out, instead of
abbreviated, such as ROOM instead of RM, the LD field will return RM on the response and the
associated LV1 field will return ROOM along with the room value.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown data
values that may exist in the backend databases and returned on the validated address
response, it may be necessary for the user to edit or format that data to one of the valid values
provided in the valid value list prior to submitting a service order. Failure to input only a valid
value provided from this list, will result in the service order being rejected. Example: “ROOM”
may exist and be passed on the preorder response, but due to interface standards, it truncates
the field value to 2 characters and only returns “RO”. If this happens, user must enter “RM” in the
LD field when submitting the order.

9.2.129 LV1 - Location Value 1

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field is to
be used on the order for the listed address, users will need to apply case sensitivity parameters.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
returned in this field or one of the valid responses may be returned followed by a value. When a
valid response and value are returned, a space is used to separate the valid response from the
value. Example: Comp 3A (Computer Room 3A). Comp is the valid response and 3A is the value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may or may
not include a valid response as noted in the valid entries table and may or may not be combined
with a value.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different codes may
have the same explanation/description (e.g., TWHS & TWNHSE are values for Townhouse).
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ADDED:

NOTES:

1. When SC1 equals IL, IN, MIl, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field is to be
used on the order for the listed address, users will need to apply case sensitivity parameters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself may be
returned in this field or one of the valid responses may be returned followed by a value. When a
valid response and value are returned, a space is used to separate the valid response from the
value. Example: Comp 3A (Computer Room 3A). Comp is the valid response and 3A is the value.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may or may not
include a valid response as noted in the valid entries table and may or may not be combined with
a value.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different codes may
have the same explanation/description (e.g., TWHS & TWNHSE are values for Townhouse).

(NEW - Effective in 10.21)

REMOVED:

DATA ENTRY CONDITIONS:
1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the ampersand (&) and hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:
1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special char-
acters allowed are the ampersand (&) and hyphen (-).

9.2.130 LD2 — Location Designator 2
(NEW - Effective in 10.21)

REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned
field is to be used on the order for the listed address, users will need to apply case sensitivity
parameters.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return
one of the valid values in the LD?2 field. If the database has any of these tags spelled out,
instead of abbreviated, such as ROOM instead of RM, the LD field will return RM on the
response and the associated LV2 field will return ROOM along with the room value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown
data values that may exist in the backend databases and returned on the validated address
response, it may be necessary for the user to edit or format that data to one of the valid
values provided in the valid value list prior to submitting a service order. Failure to input only
a valid value provided from this list, will result in the service order being rejected. Example:
“ROOM" may exist and be passed on the preorder response, but due to interface standards,
it truncates the field value to 2 characters and only returns “RO”. If this happens, user must
enter “RM” in the LD field when submitting the order.
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ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field is
to be used on the order for the listed address, users will need to apply case sensitivity
parameters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return one
of the valid values in the LD2 field. If the database has any of these tags spelled out, instead
of abbreviated, such as ROOM instead of RM, the LD field will return RM on the response
and the associated LV2 field will return ROOM along with the room value.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown data
values that may exist in the backend databases and returned on the validated address
response, it may be necessary for the user to edit or format that data to one of the valid
values provided in the valid value list prior to submitting a service order. Failure to input only
a valid value provided from this list, will result in the service order being rejected. Example:
“ROOM" may exist and be passed on the preorder response, but due to interface standards,
it truncates the field value to 2 characters and only returns “RO”. If this happens, user must
enter “RM” in the LD field when submitting the order.

9.2.131 LV2 — Location Value 2

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned
field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself
may be returned in this field or one of the valid responses may be returned followed by a
value. When a valid response and value are returned, a space is used to separate the
valid response from the value. Example: Comp 3A (Computer Room 3A). Comp is the
valid response and 3A is the value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may
or may not include a valid response as noted in the valid entries table and may or may
not be combined with a value.

4. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different
codes may have the same explanation/description (e.g., TWHS & TWNHSE are values
for Townhouse).

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned
field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself
may be returned in this field or one of the valid responses may be returned followed by a
value. When a valid response and value are returned, a space is used to separate the
valid response from the value. Example: Comp 3A (Computer Room 3A). Comp is the
valid response and 3A is the value.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may or
may not include a valid response as noted in the valid entries table and may or may not
be combined with a value.

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different
codes may have the same explanation/description (e.g., TWHS & TWNHSE are values
for Townhouse).
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(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the ampersand (&) and hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the ampersand (&) and hyphen (-).

9.2.132 LD3 - Location Designator 3

(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned
field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return
one of the valid values in the LD3 field. If the database has any of these tags spelled out,
instead of abbreviated, such as ROOM instead of RM, the LD field will return RM on the
response and the associated LV3 field will return ROOM along with the room value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown
data values that may exist in the backend databases and returned on the validated
address response, it may be necessary for the user to edit or format that data to one of the
valid values provided in the valid value list prior to submitting a service order. Failure to
input only a valid value provided from this list, will result in the service order being
rejected. Example: “ROOM” may exist and be passed on the preorder response, but due
to interface standards, it truncates the field value to 2 characters and only returns “RO”". If
this happens, user must enter “RM” in the LD field when submitting the order.

ADDED:

NOTES:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned field
is to be used on the order for the listed address, users will need to apply case sensitivity
parameters.

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, AT&T will return
one of the valid values in the LD3 field. If the database has any of these tags spelled out,
instead of abbreviated, such as ROOM instead of RM, the LD field will return RM on the
response and the associated LV3 field will return ROOM along with the room value.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, due to unknown
data values that may exist in the backend databases and returned on the validated
address response, it may be necessary for the user to edit or format that data to one of the
valid values provided in the valid value list prior to submitting a service order. Failure to
input only a valid value provided from this list, will result in the service order being
rejected. Example: “ROOM” may exist and be passed on the preorder response, but due
to interface standards, it truncates the field value to 2 characters and only returns “RO”. If
this happens, user must enter “RM” in the LD field when submitting the order.

9.2.133 LV3 — Location Value 3
(NEW - Effective in 10.21)
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REMOVED:

NOTES:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned

field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

2.When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself

may be returned in this field or one of the valid responses may be returned followed by a
value. When a valid response and value are returned, a space is used to separate the
valid response from the value. Example: Comp 3A (Computer Room 3A). Comp is the
valid response and 3A is the value.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may

or may not include a valid response as noted in the valid entries table and may or may
not be combined with a value.

4. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different

codes may have the same explanation/description (e.g., TWHS & TWNHSE are values
for Townhouse).

ADDED:

NOTES:
1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, if the returned

field is to be used on the order for the listed address, users will need to apply case
sensitivity parameters.

. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the value itself

may be returned in this field or one of the valid responses may be returned followed by a
value. When a valid response and value are returned, a space is used to separate the
valid response from the value. Example: Comp 3A (Computer Room 3A). Comp is the

valid response and 3A is the value.

be combined with a value.

for Townhouse).

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, this value may or
may not include a valid response as noted in the valid entries table and may or may not

4. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, two different
codes may have the same explanation/description (e.g., TWHS & TWNHSE are values

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

special characters allowed are the ampersand (&) and hyphen (-).

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid

ADDED:

DATA ENTRY CONDITIONS:

special characters allowed are the ampersand (&) and hyphen (-).

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid

9.2.134 AAIl — Additional Address Information

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, any type of location
information other than the valid values used for the LD1, LD2, LD3, LV1, LV2 and LV3 fields
are returned on the response in this field (e.g., ARCADE, SANCTUARY, and BARN).
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ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, any type of location
information other than the valid values used for the LD1, LD2, LD3, LV1, LV2 and LV3 fields
are returned on the response in this field (e.g., ARCADE, SANCTUARY, and BARN).

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid
special characters allowed are the apostrophe (*), ampersand (&), at sign (@), comma (,),
hyphen (-), or virgule (/).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the apostrophe (‘), ampersand (&), at sign (@), comma (,), hyphen
(-), or virgule (/).

9.2.138 FAINFO — File After Info

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, all special characters
are allowed.

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, all special characters are
allowed.

9.2.139 FATN - File After Telephone Number

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the apostrophe () and hyphen (-).

ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the apostrophe () and hyphen (-).

(NEW - Effective in 10.21)
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REMOVED:

RESPONSE CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, FATN will be
returned on the response when the file after indent has a telephone number (standard and
non-standard).

ADDED:

RESPONSE CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, FATN will be
returned on the response when the file after indent has a telephone number (standard and
non-standard).

9.2.140 PLINFO — Prior Level Information

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

2. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, all special
characters are allowed.

3. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLINFO may repeat
on the response.

ADDED:

DATA ENTRY CONDITIONS:

2. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, all special characters are
allowed.

3. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLINFO may repeat on
the response.

9.2.141 PLTN — Prior Level Telephone Number

(NEW - Effective in 10.21)
REMOVED:

NOTE:

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLTN is used to identify
the header or prior level telephone number (standard or non-standard), when one exists.

ADDED:

NOTE:

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLTN is used to identify the
header or prior level telephone number (standard or non-standard), when one exists.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

1. When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the apostrophe (‘) and hyphen (-).
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ADDED:

DATA ENTRY CONDITIONS:

1. When SC1 equals IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, the only valid special
characters allowed are the apostrophe (‘) and hyphen (-).

9.2.144 DDSTATE — Delivery Address State/Province

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

ABBREVIATION

STATE

CT

Connecticut

9.2.146 LVL — Level of Indent

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

the response.

1. When SC1 equals CT, IL, IN, Ml, OH, WI, AR, KS, MO, OK, TX, CA or NV, LVL may repeat on

ADDED:

DATA ENTRY CONDITIONS:

response.

1. When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, LVL may repeat on the

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:

3. When SC1 equals CT, the valid values are O - 5.

9.2.147 PLS — Prior Level Status

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITION:

response.

When SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLS may repeat on the

ADDED:

DATA ENTRY CONDITION:

response.

When SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK, TX, CA or NV, PLS may repeat on the
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9.2.149 DIRQTY — Number of Directory Type Segments

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. DIRQTY is prohibited on the response when SC1 equals CT.

9.2.151 MTN — Main Telephone Number

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. MTN is prohibited on the response when SC1 equals CT, IL, IN, MI, OH, WI, CA or NV.

ADDED:

RESPONSE CONDITIONS:
2. MTN is prohibited on the response when SC1 equals IL, IN, MI, OH, WI, CA or NV.

9.2.162 CCEA - Cross Connect Equipment Assignment
(NEW - Effective in 10.21)

REMOVED:
Valid Values:
AT&T Connecticut Only
Element Format 1 Format 2

Element1 |AAA 4-5AIN
NNN

Element 2 NAAA 1-4N
ANA
NN-AA
NN-AAA

Element 3 1-4N Blank

Element 4 |AAAAAANN Blank
AAAAAAAA

Element5 |AAAAAANXXXX |Blank

9.2.165 BILLON - Bill-on Account Number

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITION:
BILLON is prohibited input when SC1 equals CT, IL, IN, Ml, OH, WI, CA or NV.

ADDED:

INQUIRY CONDITION:
BILLON is prohibited input when SC1 equals IL, IN, MIl, OH, WI, CA or NV.
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(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
3. BILLON is prohibited on the response when SC1 equals CT, IL, IN, MI, OH, WI, CA or NV.

ADDED:

RESPONSE CONDITIONS:
3. BILLON is prohibited on the response when SC1 equals IL, IN, MI, OH, WI, CA or NV.

9.2.166 CALLINGCARD - Calling Card Number

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

2. CALLINGCARD is prohibited on the response when SC1 equals CT, IL, IN, MI, OH, WI,
CA or NV.

ADDED:

RESPONSE CONDITIONS:

2. CALLINGCARD is prohibited on the response when SC1 equals IL, IN, MI, OH, WI, CA or
NV.

9.2.167 TRUNK - Trunks

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:
2. TRUNK is prohibited on the response when SC1 equals CT, IL, IN, MI, OH, WI, CA or NV.

ADDED:

2. TRUNK is prohibited on the response when SC1 equals IL, IN, Ml, OH, WI, CA or NV.

RESPONSE CONDITIONS: |

9.2.214 LEX — Local Exchange

(NEW - Effective in 10.21)
REMOVED:

RESPONSE CONDITIONS:

2. LEX is prohibited on the response when SC1 equals CT, IL, IN, MI, OH, WI, AR, KS, MO,
OK or TX.

ADDED:

RESPONSE CONDITIONS:

2. LEX s prohibited on the response when SC1 equals IL, IN, MI, OH, WI, AR, KS, MO, OK or
TX.
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10.0 Impairment Status Inquiries

10.2.7 SC1 - Service Center 1

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code |Explanation
CT Connecticut

10.2.16 CITY - City

(NEW - Effective in 10.21)
REMOVED:

NOTES:

3. Only AT&T West Region, AT&T Midwest Region and AT&T Connecticut utilize the abbreviated
community. AT&T Southwest Region does not.

4. For AT&T West Region, AT&T Midwest Region and AT&T Connecticut, the abbreviated or the
spelled out community name may be returned in the CITY field.

ADDED:

NOTES:

3. Only AT&T West Region and AT&T Midwest Region utilize the abbreviated community. AT&T
Southwest Region does not.

4. For AT&T West Region and AT&T Midwest Region, the abbreviated or the spelled out
community name may be returned in the CITY field.

10.2.17 STATE - State/Province

(NEW - Effective in 10.21)
REMOVED:

Valid Values:

Code |Explanation
CT Connecticut

10.2.33 SECNCI - Secondary Network Channel Interface Code

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITION:
SECNCI is required input to identify DS3 EEL or Loop products when SC1 equals CT.
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11.0 Batch Cut Inquiry/Reservation Inquiry

11.1.1 Batch Cut Inquiry/Reservation Definition of Terms

(NEW - Effective in 10.21)
REMOVED:

Batch Cut Inquiry/ Batch Cut Inquiry/Reservation Inquiry will provide switch based CLECs the

Reservation Inquiry  ability to search and/or reserve available date and time in order to convert
customers from one telecommunications carrier's switch to either their own
switch or a non-ILEC third party switch via a limited number of basic analog
UNE loops for either FDT or CHC. There will be three batch cut options
available to the CLEC: Enhanced Daily Process, Defined Batch Process and
Bulk Batch Process. The Defined Batch Process and Bulk Batch Process will
NOT be available in the AT&T Connecticut region.

Enhanced Daily Process:
Reservation request must be 5 business days or greater in advance for AT&T
Midwest Region, AT&T Southwest Region and AT&T Connecticut.

A CLEC could request CHC/FDT due date intervals during the following hours
in the AT&T Connecticut (SC1 = CT) region:

Normal Business Hours: Monday through Friday between 8:00 a.m. to 5:00
p.m., excluding holidays.

All designation of time is based on the regional time zones as follows:
Midwest - CT

West - PT

Southwest - CT

East- ET

ADDED:

Batch Cut Inquiry/ Batch Cut Inquiry/Reservation Inquiry will provide switch based CLECs the

Reservation Inquiry  ability to search and/or reserve available date and time in order to convert
customers from one telecommunications carrier's switch to either their own
switch or a non-ILEC third party switch via a limited number of basic analog
UNE loops for either FDT or CHC. There will be three batch cut options
available to the CLEC: Enhanced Daily Process, Defined Batch Process and
Bulk Batch Process.

Enhanced Daily Process:
Reservation request must be 5 business days or greater in advance for AT&T
Midwest Region and AT&T Southwest Region.

All designation of time is based on the regional time zones as follows:
Midwest - CT

West - PT

Southwest - CT

11.2.1 SC1 - Service Center 1

(NEW - Effective in 10.21)
REMOVED:
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Valid Values:

Code |Explanation

CT Connecticut

11.2.2 WTN — Working Telephone Number(s)

(NEW - Effective in 10.21)
REMOVED:

NOTES:
3. When BC OPT equals E, the valid number of WTNs is 1-20. Unlimited number of batch

cuts per central office, per day, per CLEC (new acquisitions only). This is based on a single
LSR. Reservation must be at least 3 to 5 business days in advance of the due date, based
on region. In the AT&T West Region, reservation request must be 3 business days or
greater. In AT&T Midwest Region, AT&T Southwest Region and AT&T Connecticut,
reservation request must be 5 business days or greater.

ADDED:

NOTES:
3. When BC OPT equals E, the valid number of WTNSs is 1-20. Unlimited number of batch

cuts per central office, per day, per CLEC (new acquisitions only). This is based on a
single LSR. Reservation must be at least 3 to 5 business days in advance of the due date,
based on region. In the AT&T West Region, reservation request must be 3 business days
or greater. In AT&T Midwest Region and AT&T Southwest Region, reservation request

must be 5 business days or greater.

11.2.5 DDD - Desired Due Date

(NEW - Effective in 10.21)
REMOVED:

NOTES

2. When BC OPT equals E and either CHC or FDT is populated, a due date interval of 5
business days is applicable in AT&T Midwest Region, AT&T Southwest Region and

AT&T Connecticut.

9. All designation of time is based on the regional time zones as follows: Midwest - CT,
West - PT, Southwest - CT, East - ET.

ADDED:

NOTES

2. When BC OPT equals E and either CHC or FDT is populated, a due date interval of 5
business days is applicable in AT&T Midwest Region and AT&T Southwest Region.

9. All designation of time is based on the regional time zones as follows: Midwest - CT,
West - PT, Southwest - CT.

(NEW - Effective in 10.21)
REMOVED:

NOTES

4. When BC OPT equals E, normal business hours are Monday through Friday between
8:00 a.m. to 5:00 p.m., excluding holidays in AT&T Connecticut.
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11.2.17 QR - Quantity Requested
(NEW - Effective in 10.21)

REMOVED:

NOTES:

3. When BC OPT equals E, the valid entry is 1-20. Unlimited number of batch cuts per
central office, per day, per CLEC (new acquisitions only). This is based on a single
LSR. Reservation must be at least 3 to 5 business days in advance of the due date,
based on region. In the AT&T West Region, reservation request must be 3 business
days or greater. In AT&T Midwest Region, AT&T Southwest Region and AT&T
Connecticut, reservation request must be 5 business days or greater.

ADDED:

NOTES:

3. When BC OPT equals E, the valid entry is 1-20. Unlimited number of batch cuts per
central office, per day, per CLEC (new acquisitions only). This is based on a single
LSR. Reservation must be at least 3 to 5 business days in advance of the due date,
based on region. In the AT&T West Region, reservation request must be 3 business

days or greater. In AT&T Midwest Region and AT&T Southwest Region, reservation
request must be 5 business days or greater.

11.2.20 BC OPT - Batch Cut Option
(NEW - Effective in 10.21)
REMOVED:

NOTES:

1. When BC OPT equals E, 1-20 are allowed with unlimited number of batch cuts per central office, per
day, per CLEC (new acquisitions only). This is based on a single LSR. Reservation must be at least 3
to 5 business days in advance of the due date, based on region. In the AT&T West Region, reservation
request must be 3 business days or greater. In AT&T Midwest Region, AT&T Southwest Region and

AT&T Connecticut, reservation request must be 5 business days or greater. ML Support Website / Doc-
umentation.

ADDED:

NOTES:

1. When BC OPT equals E, 1-20 are allowed with unlimited number of batch cuts per central office, per
day, per CLEC (new acquisitions only). This is based on a single LSR. Reservation must be at least 3
to 5 business days in advance of the due date, based on region. In the AT&T West Region, reservation
request must be 3 business days or greater. In AT&T Midwest Region and AT&T Southwest Region,
reservation request must be 5 business days or greater. ML Support Website / Documentation.

(NEW - Effective in 10.21)
REMOVED:

DATA ENTRY CONDITIONS:
1. BC OPT value of D or B is prohibited input when SC1 equals CT.
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11.2.22 DFDT - Desired Due Time

(NEW - Effective in 10.21)
REMOVED:

NOTES

2. When BC OPT equals E, normal business hours are Monday through Friday between
8:00 a.m. to 5:00 p.m., excluding holidays in AT&T Connecticut.

(NEW - Effective in 10.21)
REMOVED:

NOTES

6. All designation of time is based on the regional time zones as follows: Midwest - CT,
West - PT, Southwest - CT, East - ET.

ADDED:

NOTES

6. All designation of time is based on the regional time zones as follows: Midwest - CT,
West - PT., Southwest - CT.
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12.0 Complex Products Inguiries

12.2.8 SC1 - Service Center 1

(NEW - Effective in 10.21)
REMOVED:
Valid Values:

Code

Explanation

CT

Connecticut

12.2.21 STATE - State/Province

(NEW - Effective in 10.21)
REMOVED:
Valid Values:

Code

Explanation

CT

Connecticut

12.2.45 NC — Network Channel Code

(NEW - Effective in 10.21)
REMOVED:

INQUIRY CONDITIONS:

2. NC is required input when SC1 equals CT or Ml and TXACT equals A or T and PROD CD equals K.

ADDED:

INQUIRY CONDITIONS:

2. NC is required input when SC1 equals MI and TXACT equals A or T and PROD CD equals K.
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			(NEW - Effective in 10.21)





			11.2.5 DDD - Desired Due Date


			(NEW - Effective in 10.21)


			(NEW - Effective in 10.21)





			11.2.17 QR - Quantity Requested


			(NEW - Effective in 10.21)





			11.2.20 BC OPT - Batch Cut Option


			(NEW - Effective in 10.21)


			(NEW - Effective in 10.21)





			11.2.22 DFDT - Desired Due Time


			(NEW - Effective in 10.21)


			(NEW - Effective in 10.21)








			12.0 Complex Products Inquiries


			12.2.8 SC1 - Service Center 1


			(NEW - Effective in 10.21)





			12.2.21 STATE - State/Province


			(NEW - Effective in 10.21)





			12.2.45 NC – Network Channel Code


			(NEW - Effective in 10.21)
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The following statement will be added to the back of the cover sheet:
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